





WORLD CONVENTION 87" - NEW ORLEANS

Sheraton New Orleans Hotel & Towers - Convention Dates Sept. 3 - 6
**Limited Group Space Available For Friends Attending Convention**

PACKAGE INCIUDES THE FOLLOWING FROM SEPT. 2 - 7:

**Roundtrip air transportation fram Philadelphia to New Orleans
**Hotel a.ccc:mdat.i.ons at the Sheraton New Orleans for five nights
**Transportation fram the airport to your hotel

**11% hotel tax

**Baggage handling
PRICE PER PERSON

Quad room - $389.00 Triple - $399.00
Double - $409.00 Single - $599.00
Air only available on request

Above rates are subject to change, if paid in full by March 31
price will be guarenteed.

To make a reservation please send $100.00 immediately to:
Villanova Travel

615 Conestoga Road

Villanova, Pa. 19085

(215) 688-6611
(800) 525-NOVA

Additional information can be obtained by calling the following:

Jim Allen Frank Roberts
(215) 521-5124 or (302) 999-0480

PLEASE FILL IN BOTTOM, DETACH AND MAIL TO VILLANOVA TRAVEL WITH DEPOSIT

NAME TYPE ROCM

ADDRESS

PHONE










WONA-I/

IN NEW ORLEANS—AT THE DOWNTOWN SHERATON

—SEPTEMBER 3-4-5-6, 1987 —

CELEBRATE THE GIFT
OF RECOVERY

« SPEAKERS FROM AROUND THE WORLD -
« WORK SHOPS « MARATHON MEETINGS -
* COSTUME MARDI GRAS BALL ¢
« MIDNIGHT RIVERBOAT CRUISE «

* TALENT SHOWCASE e
e BANQUET AND DANCE e
e SUNDAY JAZZ BRUNCH o
« MOST OF ALL—-RECOVERY »

DETACH AND MAIL

WCNA-17
CONVENTION REGISTRATION FORM

Please send form and check or money order to:
WCNA-17 ¢/o WSO
P.O. BOX 9999
VAN NUYS, CALIFORNIA, 91409

Make checks payable to WCNA-17

Name

Address

Country

Telephone

If registering for more than one person, please list
their names:

No. of convention registrations
@ $20.00 per person TOTAL %

Donation for

Newcomer Registration TOTAL $
No. of Friday Midnight

Riverboat Cruise Tickets

_ (@ $10.00 per person TOTAL $

No. of Saturday night
Banquet tickets
@ $25.00 per person TOTAL $

No. of Sunday morning
Jazz Brunch
@ $10.00 per person TOTAL &

GRAND TOTAL &
Vegetarian Banguet Meal Yes 0 No O

o If you wish to speak at or chair a meeting send a
tape to;: WCNA-17 Program Committee, ¢/o WSO,
P.O. Box 9999, Van Nuys, CA 91409, (Minimum 5
yr. clean time)

» Come share your talents at the convention Talent
Showease — if performing, specify form of enter-
tainment _

» Bring a costume, Don't be shy, Friday night there
will be a Mardi Gras Ball. Join in with our Celebra-
tion of Recovery.

¢ If you are physically limited in any way (blind,
deaf, disabled, ete.) and have special requirements,
please specify

Mail in Registration Deadline August 1st



WCNA-17
HOTEL RESERVATION REQUEST FORM

Please send form and check or money order to:
SHERATION NEW ORLEANS HOTEL
RESERVATIONS
500 CANAL STREET
NEW ORLEANS, LOUISIANA 70130

Name R —

Address

Arrival Date # Nights

Namel(s) of additional adult(s) sharing room or suite:

Special WCNA-17 room rates
(Offer good 8/31/87 thru 9/10/87)

Single & Double $53.00 One Bedroom Suite $140.00
Triple & Quad $59.00 Two Bedroom Suite $250.00
The above rates are subject to state and local taxes.
= To assure proper reservations, please complete this
reservation request and return it before August
1st, 1987, Request received after this date will be
accepted based on availability, Reservations are held
until 4:00 p.m. If you plan to arrive after 4:00 p.m.,
you may guarantee your reservation for late arrival
by submitting a first night’s deposit.
Send check, money order, or the following credit
card information. (American Express, Diners Club,
Carte Blanche, Visa, MasterCard)

Card Name

# Exp. Date

5 1) (5 A —

* All Hotel Accounts are subject to credit ar-
rangements at time of registration and payable at
departure.

& Check-in time is 3:00 p.m.; check-out time is 12:00
noon.

» The hotel will retain (irst night's deposit plus tax
on guaranteed and deposited reservations not claimed
on date of arrival.

* To cancel a reservation, call the hotel prior to 4:00
p.m. on day of arrival. Ask [or and retain cancella-
tion number until yvou receive a refund of your deposit.

» For information not contained on this form, please
contact the Hotel Directory (504) 525-2500. You
may utilize (800) 325-3535, however, the (800) num-
ber will not confirm or quote special WCNA-17 room

rates.

TIVIN ONY HOVLEHA
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THE TWELVE
STEPS OF
NARCOTICS ANONYMOUS

We admitted that we were powerless
aver our addiction, that our lives had
become unmanageable.

. We came to believe that a power

greater than ourselves could restore
us fo sanity.

. We made a decision to tum our will

and our lives over to the care of God
as we understood him.

. We made a searching and fearless

moral inventory of curselves.

. We admitted to God, o ourselves,

and to another human being the exact
nature of our wrongs.

- We were entirely ready (o have God

remove all these defects of character.

. We humbly asked Him to remove our

shortcomings.

. We made a list of all persons we had

harmed, and became willing to make
amends 1o them all.

- We made direct amends to such peo-

ple wherever possible, except when to
do so would Injure them or others.
We continued to fake personal inven-
ly admitted it.

‘We sought through prayer and med-

itation to improve our conscious con-
1act with God, as we understood Him,
praying only for knowledge of His will
for us, and the power to camry that

out.

Having had a spiritual awakening as a
result of these steps, we tried to canry
this message to addicis and to practice
these principles in all our affairs,

A

And
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WHITE HOUSE PRESCRIPTION FOR DRW ABUSE: 'SOCIAL CENSURE' AND ARREST

Donald Ian Macdonald, M.D., dircctor of the White House Office of Drug
use Policy and administrator. of the Alcohol, Dru use and Mental Health i
dm stration, has sent out a hard message to lav enforcement and drug L

treatment professionals: arrest drug users.

In an interview published in The New !oft Times October 21, Dr. Macdonald
said, "I think wve're ready now to start arresting users." For example, he
recommended that teenagers found with marijuana be sentenced to community
service, not be "thrown in jail.® Dr. Macdonald sald President Reagan "cleared"™ . -
his recommendation. 5 *

In a telephone interview with SAR last week, Dr. Macdonald-explained his
stance further. He didn't backpedal on his suggestion that drug users be
arrested. .

"Last month, 23 million Americans used illicit drugs,”™ he said. "Some of
them need treatment, I understand that,"™ he said. But the rest would stop using
drugs if faced with "social censure.™ Explained the pediatrician: "A
significant number of adults would give up drug use if they thought that they
might get discovered and face some consequence.”

Even if drug users could be identified and prosecuted, what would happen
to them? "If we seriously start to arrest all those drug users, somebody better
think through where we're going to house them,"™ said Karst J. Besteman,

executive director of the Alcohol and Drug Problems Association.

"We did that many years ago, and the response from the criminal justice
system is we're overcrowded,™ said Besteman. Although he has "no problem™ with
the community-service form of punishment, Besteman said it isn't enough. "Every
time we catch a drug user, we should refer them for appropriate treatment in a
non-criminal sense.”

‘Carefully titrated measure of social censure and personal loss’

The consequence of drug use would not necessarily be incarceration,
according to Dr. Macdonald. He suggested the use of "some carefully titrated
measure of social censure and personal loss or fear of soclal censure and
personal loss as a method of getting people to give up their drug use.”™

He cited as an example a new Missouri law which revokes the driver's
license of any minor possessing even small amounts of alcohol or other ‘!\dlggal
drugs. "If that becomes a2 relatively common occurrence, it's my suspicion that
there will be a lot of kids that will reconsider their drug use and their
drinking,”™ said Dr. Macdonald.

"The standard way of treating a 16-year-old who's caught with a bag of

INSIDE THIS ISSUE...

--Haloperidol and ascorbic acid for PCP intoxication.....:....... . .Page 3
--Phoenix House researchers link crack to suicide attempts....... ..Page 4
--Cost pressures force treatment out of '2B-day mentality'.........Page 4
--Barkin to EAPs: Take advantage of 'mandatory referrals'.........Page 5
--Lab uses robotics to screen and confirm with GC/MS...............Page 6
--ALMACA information expert says stick to facts and feelings.......Page 7
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AMERICAN BIOTEST LABORATORIES USES ROBOTICS TO SCREEN WITH GC/MS

The best method for confirming drug tests -- gas chromatography coupled
with mass spectrometry, or GC/MS -- has been considered one of the worst methods
for screening samples, for the simple reason that it can only look for one drug
at a time. But that was before American BioTest Labs and robotics.

At American BioTest, a year-old lab in Santa Clara, California, sample
preparation ~--- the most time-consuming part of drug-testing -- is done by
robotics. Samples can be screened for over B0 drugs using only GC/MS. The cost
per sample is $25-$35.

Eliminates preliminary screen

Usually, drug urinalysis begins with a screening method such as enzyme
immuncassay, radiocimmunoassay, or thin-layer chromatography. These screens look
for a broad range of drugs at once. However, they are not nearly as accurate as
GC/MS, the only test accepted for courtroom use. Therefore, "presumptive
positives,”™ or samples which test positive on the initial screening test, must
be confirmed using a more accurate test -- GC/MS, in the best of cases.

The reason GC/MS is so accurate is that it only looks for one specific
chemical structure. While GC/MS alone would be feasible if only one drug were
in question -- if, for example, cocaine were the only drug the lab had to
confirm or deny -- it would not be feasible if a panel of drugs were in

r question.

Usually, labs are asked to confirm or deny the presence of a "panel"™ of
drugs: typically they are given a sample and told to find out if it contains
evidence of the use of at least cannabinoids, oplates, or cocaine.

Setting up GC/MS equipment three times, or setting it up to test for
three substances at once, would be more complicated and more expensive than
screening the sample first and then using GC/MS to confirm.

But at American BioTest, preparation of the samples is done by robots, so
the GC/MS equipment, which is computerized, can be set at the push of a button.
According to Kazmer Latven, Ph.D., American BioTest president, sample
preparation is the most time-consuming part of the GC/MS process, and that's
what the robotics take care of.

An expert in the computer used to run the samples -- the highly automated
Hewlett Packard RTE -- Latven says his lab uses GC/MS to screen over 80 drugs
per sample. Before joining American BioTest, Latven was GC/MS product manager
at Hewlett Packard, which manufactures most of the computers used to run GC/MS
machines in the country. et I s

Three more American BioTest labs are planned* one near Chicago, one near
Atl and one in New Jersey. For more information, contact American Biotest,
Bewlevard, Bujlding 15, Santa Clara, CA 95054; 408-727-5525.

LARGEST-EVER WORLD CONVENTION OF NARCOTICS ANONYMOUS -HOLDS FETE IN NEW ORLEANS

The 17th World Convention of Narcotics Anonymous (N.A.) in New Orleans
this fall was the largest yet, with 4,000 recovering drug addicts celebrating
the theme of "Live Your Dreams” on a riverboat, in a Mardi Gras-style ball, and
at a banquet. Addicts from over 16 countries, including the United States,
‘shared their experiences in what N.A. headquarters described as “one of the more
well-behaved conventions of this size to meet in New Orleans."

Narcotics Anonymous, which has more than 9,000 meetings around the world,
does not focus on any specific type of drug. The N.A. program is one of
abstinence from all mood-altering drugs, including alcohol.

For more information on Narcotics Anonymous, or for a free group starter
kit, contact the World Service Office, P.O. Box 9999, Van Nuys, CA 914090.
Local meetings are listed in many telephone directories.




LITERATURE/TAPES ORDER FORM WCNA-17

NAME:
STOCK # DESCRIPTION QUANTITY PRICE
LITERATURE (Conference Approved)
40 Basic Text 3rd Edition Revised $8.00
41 N.A. White Book Newly Revised .50
42 Hospital & Institutions Handbook 2.00
43 A Guide to Public Information 3.00
44 Convention Guidelines 2.00
45 Literature Committee Guidelines 1.50
46 The Loner - Staying Clean in Isolation 15

LITERATURE (Approval Form)

47 A Guide to Service in Narcotics Anonymous S 1.50

48 Working Step 4 in Narcotics Anonymous 1.50
49 Hey, What's the Basket For? .15
50 The Group 15
51 AmIAn Addict? 15
52 Staying Clean on the Outside .15
MEDALLIONS
53 Silver Clean Time Medallions
S () v S ) SR 5 yr
= 6Hyr 7 yr Buyr 9yr 10 yr e 25%
54 Bronze Clean Time Medallions
o iy 2yr____3yr___ _4uyr 5 yr 6 yr
—wplyr N By Sasiige Sy 11 yr
=Py CIFgre=—Sldipr: - Ibhiync— 20/yr = = 1.85
TAPES
55 3-Tape Set - Basic Text, Book 1 == = 8.00
(Narcotics Anonymous 3rd Revised)
56 5-Tape Set - Basic Text Book 1, = a5
White Book & Informational Pamphlets
57 12-Tapes Complete WCNA-17 Set =~ 4500
58 WCNA-17 Thurs. Speaker (RIC G. D.C.) N 5.00
59 WCNA-17 Thurs. Speaker (LEAH G. FL) = 5.00
60 WCNA-17 Fri. Speaker (BECKY M. NV) — I 5.00
61 WCNA-17 Fri. Speaker (DUDLEY S. LONDON) = 5.00
62 WCNA-17 Sat. Speaker (DUTCH H. NJ) e Wk 5.00
63 WCNA-17 Sun. Speaker (JUDY G. CA) e 5.00
64 WCNA-17 “SURRENDER TO WIN” (ROSALIE R, NY) Ll 5.00
65 WCNA-17 “SELF ACCEPTANCE” (Barbara J. CA) e S 5.00
66 WCNA-17 “GROWING UP SPIRITUALLY” (Dorine P. DC) DR 5.00
67 WCNA-17 "RELAPSE IS NOT A REQUIREMENT"(BobR.MO) — 5.00
68 WCNA-17 “SPONSORSHIP” (SYDNEY R. CA) o e, 5.00
69 WCNA-17 “LOVE OR LUST” (WENDY O. D.C.) S 5.00

TOTAL $
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and botiom-line loss control, drunken
driving can and should be tackied at the
work place.” Research done by the com-
mission found that 37% ol major U.S.

years.
“We wish that number were higher, but

own oroorams and sarva R A modal *

- JThe Corporate
! .

speaker,

Gateway, a nonprofit organjzation
founded by Dr. Abraham J. Twerski) offers
three Pittsburgh-area locations foy the
treatment of alcohol and drug dependeqcy.
'lhozs-damr‘mldemu program Is house
at the

Qualters, an award-winning Pitisburgh
artist, lo design a poster to commemorate
the anniversary.

QUEST INTERNATIONAL, a nonprofit,
educational organization in Granville,

MORE THAN 4,000 recovering drug ad-
dicts turned out for the 17th World Conven-
tion of Narcotics Anonymous held in New
Orleans last month. This event was the
largest worid convention ever held by N.A.,
a non-profit self-help organization.
Addicts from at least 16 countries and
throughout the United States held meet-
ings, discussions, dances, a banquel, a
Mardi Gras ball, and a riverboal cruise,
celebrating their shared recoveries from
drug addiction. The convention theme was

“Live Your Dreams." N.A. has more than '

8,000 meetings registered in 40 countries
around the world.

Of those present at this convention, the
combined tolal period of “clean time"
({freedom from drugs) was more than 8,000
years. The next World Convention of
Narcotics Anonymous Is slated fo be held
in Anaheim, CA.

COLLEGE HEALTH
ENTERPRISES,
operalors of Col-
lege Hospital In
Cerritos, CA, has

liong of Costa Mesa
Medtcal Cenler
Hospita osta
Mesa, CA, as a 18
sult of a long-term lease arrangement.
CHE was established to acquire and
develop healthcare faciliies and services,

Richard T. Rada, M.D., president of CHE,
will become medical director and chief
executive of CMMCH, positions which he
now holds and will continue to hold at
Coliege Hospital. Ken Dorich Is executive
vice president of CHE.

Kent Dunlap, administralor of College
Hospital, will be administrator at both
facilities.

ritt Peralta Institutd's
Chemical Deperi-
dency Recove
w" direcio
of family
One of the
leading experts in|
alcohol recove A Alidite o
and treatment of the family of the alcoholic,
Brown is founder and former director ot the
Stanford Alcohol C
Brown has taught at Stanford University

Medical School's/Department of Psychia-
try. She speaks fegularly on the topic of
alcoholism recofery and Adult Children of
Alcoholics for guch groups as the Institute
for Advancemeént in Human Behavior and
al/ Association for Children of
ong others. Brown serves
on the ady{sory board of National Assocla-

iidren of Alcoholics.
si7itt Peralta Institute's CDRH Is one of
pst comprehensive and advanced

/monitoring ram; the Institute
for Addiction Studies; and a research

division directed by David E. Smith, M.D. :

and Donald R. Wesson, M.D.
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Marketing: Ingrid Montecino Editor: Erin Colomb

Training and Education: Carol Paquin Contributing Writers:
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Bookkeeper: Dot Proctor Bill Anderson, B.]. Daily

Photographer: Erin Colomb




‘ NEWS

National News

Hazelden Delegate to Tour
Soviet Alcoholism Programs

Gordon Grimm, Health Promotion
Director of Minnesota's Hazelden
Foundation, is one of a 16-member
American delegation in route to Rus-
sia to participate in an exchange of
information with Soviet experts on
the common problem of chemical
abuse. The dialogue, an important
part of the 20 private exchange initia-
tives endo by President Reagan
and Chairman Gorbachev at the Ge-
neva summit, is particularly signifi-
cant in light of recent public attention
to alcohol and drug problems in the
United States. The delegation, repre-
senting the National Council of World
Affairs organizations, will visit Russia
from September 4 to September 16.
The group will meet and exchange
ideas with leaders of Soviet Tem-
perance councils and centers in cities,
schools, and industries in Moscow and
other parts of the Soviet Union. This
is the first official exchange between
the Soviet Temperance society and a
private organization in the United
States. The dialogue has the support
of the United States Information
Agency and President Reagan's
United States-Soviet Exchange Initia-
tive.

Nationally Recognized
Medication Management
Program for the Elderly
Now Available

After more than three years of test-
ing, development, and national recog-
nition, including the ABC television
program, 20/20, a unique medication
management program for the elderly
is now available from St. Francis Medi-
cal Center, Pittsburgh, Pennsylvania.
Medication Management for Older
Adults: An Educational Approach, is a
comprehensive community outreach
program which can be economically
sponsored by hospitals and nursing
homes, and easily implemented by
para-professionals and senior volun-
teers. Designed in a modular format,
the extensive m can be easily
customized to ulﬁﬁ variety of needs.
Content analysis includes alcohol/
chemical dependency, medicine and
the elderly, physical aspects of aging,

28

e

the patient/physician/pharmacist com-
munication, and other relevant topics.
In addition to several regional awards,
the program has received the U.S. De-
partment of Health & Human Ser-
vices, Secretary's Award for Excel-
lence (twice), “Distinguished Commu-
nity Health Promotion P m (in

\ rect

/-\f_

|ety Narcotics Anonymous can be
reached in many cities by calling local
* N.A. phonelines, listed in the tele-
| phone dlreclory under “Narcotics
AnoeJmous " Inquiries can also be di-

to the World Service Office of
| N.A.,at P.O. Box 9999, Van Nuys, CA
'91409 Group starter kits are dis-

1983),” and “Distinguished Commu- / tributed free upon request by the

nity Health Program (in 1986).”

P
Addicts Held International

Celebration—Without Drugs
More than 4000 recovering drug
addicts spent the last four days in New
Orleans, Louisiana at the 17th World
Convention of Narcotics Anony-
mous (N.A.). This event was the
largest world convention held to date
by N.A., a non-profit self-help organi-
zation. Addicts from at least 16 coun-
tries and throughout the United
States attended the convention whose

theme was “Live Your Dreams.” The -

large attendance and wide geograph-
ical representation at this gathering
highlight the continuing rapid growth
of Narcotics Anonymous. N.A. cur-
rently has more than 9000 meetings
registered in 40 countries around the
world. Beneath all the fun and laugh-
ter, these conventioneers shared a
unique feeling of gratitude. The par-
ticipants of this convention are

addicts who have found a repneve
from the seemingly hopeless progres-
sion of their deadly disease. In spite of
the tragedies so often associated with
drug addiction, Narcotics Anony- |
mous is proving that addicts can and
do recover, and can become responsi-

World Service Office. N.A. publishes
a book entitled Narcotics Anonymous,
several pamphlets, and a monthly
journal, the N.A. Way. Some N.A. lit-
erature is available in several lan-
guages, in Braille, and on audio tapes.
o —

Annandale Woman
Nominated for National
Humanitarian Award

Evelyn Hewitt, R.N., of Annan-
dale. Vlrglma has been nommated by
| Dominion Hospital as the local candi-
1cl.ilu: for the Hospital Corporation of
merica’s National Dr. Thomas F.
rist Humanitarian Award. Hewitt, a
Nursing Unit Coordinator in Domin-
ion Hospital's Adolescent Psychiatric
Program, will represent the Falls
Church psychiatric hospital in HCA's
division competition with possible ad-
vancement to the national finals.
Named for one of HCA's founders,
the Frist Award recognizes HCA em-
ployees who have demonstrated un-
usual concern for the welfare and
happiness of patients, who have per-
formed extraordinary acts of kindness
and have made a significant contribu-

| tion to the improvement of patient
| relations. Hewitt was nominated to re-
| ceive the award by her co-workers at

\_ble and producE\LeM
- — ==

Dominion Hospital. B

I AN EXTENDED TREATMENT FACILITY
for chemically dependent WOMEN

The Gables is an extended treatment facility for women
recovering from alcoholism/chemical dependency/addiction.
The structured full day program provides residential care for
women who suffer from the internal unmanageability of this
disease. The Gables works with the issues that have not been

sufficiently resolved by the primary treatment experience.

Recovery at the Gables occurs in an environment which

draws from the healing power of the Twelve Steps.

Long Term four to six months Program for chemically dependent women

Call Admission Intake Coordinator, 507/282-2500.
604 Fifth Street S.W. « Rochester, Minnesota 55902

the Gables

JCAH Accredited

——

—

J
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THE TWELVE
TRADITIONS OF
NARCOTICS ANONYMOUS

Our common welfare should come
first. personal recovery depends on
N.A. unity.

. For our Group purpose there is but

one ultimate authority—a loving God
as He may express Himself in our
Group conscience; our leaders are but
trusted servants, they do not govern,

. The anly requirement for membership

is a desire to stop using.

. Each Group should be autonomous,

except In malters affecting other
Groups, or N/A., as a whole.

. Each Group has but one primary pur.

pose—to carry the message to the ad-
dict who still suffers,

. AnN.A. Group ought neverendorse,

finance, or lend the N.A. name to any
related facility or outside enterprise,
lest problems of money, property or
prestige divert us from our primary

purpose.
. Every N.A, Group ought 1o be fully

self-supporting, declining outside con-
tributions.

. Narcofics Anonymous should remain for

ever non-professional, but our Service
Centers may employ special workers.

. N.A., as such, ought never o be

organized; but we may create service
boards or committees directly respon-
sible to those they serve.

N.A. has no opinion on outside
issues; hience the N.A. name ought nev-
er be drawn info public controversy.
Qur public refations policy s based on
aftraction rather than promotion; we
need always maintain personal anonym-
ity at the level of press. radio, and films.

. Anonymity Is the spiritual foundation

of all our Traditions, ever reminding us
to. place principles before personallties

=

i

[
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WELCOME TO WCNA-17

Thank you very much for joining us and being a part of our celebration
of recovery at the seventeenth World Convention of Narcotics Anonymous.

While participating in our convention as a speaker or chairperson, we
ask that you:

Please keep obscenities to a minimum.

Please stay within the time frame provided.

Please identify yourself as an addict only and use N.A. language
of recovery.

In keeping with the steps and traditions of N.A., we ask that you use
the N.A. language of recovery in all that you say at this meeting. That is
we refer to our disease as simply "addiction"™. We identify as simply an
"addict". We refer to our time in the program as "clean time" or
"recovery"., This is not done to be different or better than or
controversial. This is done because in our first step we have shifted the
focus off the specific drug or drugs involved and onto the recovery
process, leaving us with the single focus necessary for unity. Any labels
which imply specific drugs or imply more than one disease, dilute that
focus and some of the unity called for in the 1lst Tradition is lost.

THANK YOU FOR YOUR COOPERATION IN THESE SIMPLE BUT IMPORTANT MATTERS



