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Journey to a place without borders ... 

Experience the Love that is Barc'elona, 

the Diversity that is NA, 

the Feeling of it coming together in 

one place, one time, 

like never before ... 

WCNA33 • morsm 
fronteras 

LOVE WITHOUT BORDERS 



WCNA 33 Barcelona, Spain 20-23 October 2008 

You are invited .•. 

Please JOin us for the 33rd World 
Convention of Narcotics Anonymous, Amor 
sin fronteras, in the breathtaking city of 
Barcelona, Spain. Barcelona is one of the 
most beauti ful cities in the world, and we 
cannot think of a better home for WCNA 33. 
We know that NA members from every 
corner of the world are excited about this 
NA World Convention, making it, quite 
possibly one of the most diverse 
conventions ever. 

Online registration and other links 
will be live at 9 am Pacific on Friday 
17 October 2008. 

• Registration Brochure (PDF) - Be sure 

to read this first! 

• Register Online 

• Book your airline ticket 

• Book your hotel 

• Volunteer to help at WCNA 33 

• Pre- and post- convention events 

http://www.na.orgiWCNNindex.htm 
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September 25, 2008 

Dear Board Members, 

Mr. Dennis Sampson, one of your members, has proposed arranging 
a Royal Caribbean cruise of the Mediterranean for August 23,30, 
2009, which sails from Barcelona at the end of your conference. 

I have enclosed rates and an itinerary. Will you please allow us to 
present this to your members? World Travel International was 
established in 1990, and I have 27 years of experience in the travel 
industry and specialize in large group travel. We are able to process 
all payments be it cash, checks, or credit cards. All reservations and 
payments would be processed by us. Reservations can be made by 
phone, fax, or e-mail. The cruise line has representatives available to 
assist with any clients who do not speak English. 

We would be willing to print flyers at our cost. We could supply you 
with the flyers to be sent with your conference material. Please 
advise what further information you would require . Please feel free to 
contact Dennis at 570-974-1517 our me. 

Thank you so much for your consideration and we look forward to a 
positive response from you. 

Sincerely, 

Julie Johnston-McManus 
President 
1-800-677-7871 
Fax - 570-368-1471 
www.worldtravelattheairport.com 

• 



Cruise Cost 

WCNA33 - Mediterranean Cruise 
Royal Caribbean Cruise Line 
Voyager of The Seas 
August 23-30, 2009 

Inside Category M - $1,435 per Person, 2 per Cabin 
Promenade View PR - $1 ,495 per Person, 2 per Cabin 
Oceanview Category H - $1 ,845 per Person, 2 per Cabin 
Balcony Category E1 - $1,985 per Person, 2 per Cabin 

Cost Includes: 
7 Nights Accommodations on the Voyager of The Seas 
All Meals and Entertainment on Board Ship 
Port Taxes and Fuel Surcharges 
Transfers from the Ship to the Airport on Return 

Reservations: A $500.00 per person deposit is required to secure 
your reservation . The balance is due by June 1, 2009. 

Insurance: Cancellation and Medical Insurance is available and 
strongly recommended. The cost is $89.00 per person for inside or 
promenade view and $119.00 per person for oceanview and 
balcony. Payment must be made at the time of deposit. 

Passports Required 

• 



Cruise Itinerary 

Sunday, August 23 - The Voyager of The Seas departs Barcelona, 
Spain at 7:00 PM 

Monday, August 24 - Today will be a fun day at sea . You may want to enjoy a 
spa treatment, take an aerobics class or just lounge by the pool. 

Tuesday, August 25 - Arrive Naples, Italy at 7:00 AM. Take an optional tour to 
Pompeii, a city buried in volcanic ash, try a boat trip to the beautiful Isle of Capri 
or drive up the Amalfi Coast. Make certain to try the pizza since it was invented 
in Naples. Ship departs at 7:00 PM. ' 

Wednesday, August 26 - Arrive Rome (Civitavecchia) Italy at 7:00 AM. Take an 
optional city tour. Visit the Forum, Trevi Fountain, the Colosseum, Vatican City, 
SI. Peter's Basilica and the Sistine Chapel by Michaelangelo. Ship departs at 
7:00 PM. 

Thursday, August 27 - Arrive Florence/Pisa (Livorno) at 7:00 AM. Shop the 
Ponte Vecchio, explore the Uffizi Gallery, drive thru the Tuscan Countryside or 
visit the Leaning Tower of Pisa. Ship departs at 7:00 PM. 

Friday, August 28 - Arrive Nice, France (Villefranche) at 7:00 AM. Visit Cannes, 
Nice, and Monte Carlo. See the Rock of Monaco, shop Old Town Nice, 
Monaco's Prince's Palace, Palace Square, and Monaco Cathedral , Princess 
Grace Kelly's resting place or sunbathe on a beautiful beach. Ship departs at 
7:00 PM. 

Saturday, August 29 - Arrive Provence, France (Marseille) at 7:00 AM. Visit the 
Notre Dame De La Garde, stroll Old Port Vieux Port, stroll beautiful Botanical 
Gardens, or sit at an outdoor cafe enjoying some of the world's best pastries. 
Ship departs at 5:00 PM. 

Sunday, August 30 - Arrive Barcelona at 6:00 AM. Transfers to the airport will be 
included. 
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WCNA 33 Registration 
Registra tion for WCNA 33 will be located in the main lobby -

Entrance Hall - of the Centre Convenciones Intemacional 
Barcelona (CeIB). Pre-registration, registratioll. pre-registration 
merchandise. Convention Information, and NAWS displays as 
well as those celebrating the 25th anniversary of the Spanish 

Region will al\ be accessible during the following hours: 

Registration hours 
19 Augus t Wednesday 15:00 to 20:00 h 

20 August TIlUrsclay 10:00 to 19:30 h 

21 August Friday 10:00 to 22:00 h 

22 August Saturday 10:00 to 20:00 h 

Registration and all other activities at WCNA 33 accept payment 
in Euros only. A limited number of onsite registrations will be 

available at £95. We accept cash of course, and can process 
Visa. MasterCard. and American Express. No checks will be 

accepted. There are no ATM machines in the CCIB, but there are 
several across the street in the Diagonal Forum Mall. 

The pre-registration area is organized in alphabetical lines. 
Your pre-registration package will he: under the ftrst letter of 

your last name. Please be sure you get into the correct line or 
the volunteer at the registration counter will nor have your 

information. It is helpful if you have your pre-registration 
conftnnation with yOll. If you do not have it, please be prepared 

to show idcntHkaiion. The primary registrant is the only person 
who can pick up the tOlal pre-registration package, which 

includes the tickets needed to pick up your pre-registration 

merchandise. The primary registrant can pick up all registration 

packages and tickets. If you registered with someone else as 
their "guest,~ you can pick up your own registration badge and 

package (nor induding the merchandise tickets) if that is more 

convenient. providing you have your conflm13tion letter with 
you. 

A pre-registration package includes your badge and a package 

of convention-related information and NA material. If you 

ordered pre-registration merchandise you will be given an 
envelope containing a ticket for each item you ordered. Please 

check your tickers and badges before you leave the registration 
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Greetings (rom Ba rcelona! 
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With the 33rd World Convent ion only months away, we are all very excited lind looking forward to being together again in Barcelona, Spain 
10 celebrate "Love Without Borders," , 

We currently have over 2500 people pre-registered for the convention! II 's hard \0 say how many people have made hotel reservations because 
we understand Ihlll a lot of people have found discounted hotel rates. We attempted to lower our rates because orthe economy around the 
world. bUI as we said before, mMy of these rates were negotiated in much better times. NA World Services has gone 10 great lengths to simply 
insure thai, while OUT members are searching the internet for discounted rates (as you should). NA WS will nol gel penalized for faili ng 10 meet 
OUf commitments with the hotels. We are in a good position with the hotels and our rooms sales; given the economy, the hotels are very 
happy with NA and our performance so far. 

D~adlints! D~adlina! Deadlints! 

Prt-Rtgistration Mtrchandist-NEW DEADLINE! 
The pre-registration merchandise deadline was set for I May! Howc\-er, because of how we will be producing some of our merchandise we do 
not necd as much lead time as \l/C thought and can gh-e you more time to buy any pre-registration merchandise you want. This is going to be 
completely unique merchandise and will not be for sale onsite. You can st ill get commcmoratl\'e mugs, men's or womcn's t-shirts, and camp 
shirts by going to \\ww.na.orgfwcna until IS June! Don't miss out on this cool and unique merchandise. 

Pre-Registration & [vents Titkelll 
We are ready to announce that for WCNA 33 there will not be any additional need to buy tickets. Your registration will include all the evcnts 
and activities at WCNA 33! The deadline for pre-registration is still I -July, but you do not need to worry about spending more money on 
additional tickets and can hopefully use that money to buy merthandise, eat more tapas in Barcelona. and have an even bener vacation. Much 
like the world conventions in Paris. France and Cartagena, Colombia. all the activ ities will be included and everyone will be able to celebrate 
--Love Without Borders" together every day and night on the Mediterranean Sea. 

Changts to Prt-Registrlltion Prondures! 
Because of the reg istration software we are using this year, everyone who is pre-registered needs to bring a copy of their registration 
confirmation email. In previous years, as you may know, if you were regis tered as a guest of someone else. your badge was included in their 
packet. This year. each registrant must pick up his or her own registration; registrations are not held under other members' names. 

Hotel 
There is still a widc selection ofWCNA hotels., and many of the hotels have cut their prices. Go to our website 3tIVWW.na.org/\\Cna to check 
the latcst prices and availability on hotels in Barcelona. 

lIott l DtpGJits & Cllncellations 
Just a reminder, cancellations on or before 30 June 2009 will be assessed a €50 cancellation fce. Cancc1iations made on or after 1 July 2009 
will forfeit entire deposit. 

Post-Con'-t ntion C ruise 
With the number of people going on the cruise already. the ship has given NA space for meetings during the trip and we are working with 
Montrose Travel on creating special events just for NA members during the cruise. Don't miss an opportunity to see Malta-Naples and 
Pomptii--Romt-Florence--Cannts during this 7-day cruise around one of the most beautiful partsofthe world! Take this opportunity to 
extend your stay in Oarcelona and visit some of the most spectacular ports in the Mediterranean. 

Your cruise includes: 

• Roundtrip transportation from Barcelona 
Al l meals onboard (specialty restaurants exIra) 
Las Vegas style entertainment 

Register here or call Montrose Travel at: (BOO) 301-9673 

Plan your European vacation right ... 

http://webmaiI.aoI.coml42812/aollen.uslSuite.aspx 51212009 



N~'wrome , ~', adc ' 

In line with the belief that we can 
only keep what we have by giving 
it away, we offer the opportunity 
for members to make a special 
donation to pay for the convemion 
registration of newcomers with 
thirty or fewer days of cleantime. 
Newcomer registration packages 
are only available to members 
with thirty or fewer days dean 
who cannot pay all or part of the 
registration fee. In the spiri t of the 
Seventh Tmdition, we ask that 
each member requesting a package 
make some contribution toward 
its cost. if they are able. We do 
nOl ofTer indige.nt packages or any 
other Mdiscounted" registration 
package to any members with more 
than thirty days clean, We extend 
our sinC'Cre thanks and gratitude 
to those who make it possible to 
share the gift of recovery through 
your donations, as the number 

2 

of newcomer packages offered 
is contingent on the donations 
receiwd. 

Hours for Newcomer Badges 

Wednesday, 19 August 
17:00 to 18:0011 

Thursday. 20 August 
12:00 hand 17:30 h 

Friday, 21 August 
'l:OUh"lnd 17"lOh 

Satu rday, 22 AUbrust 
:2:00 h and 17:30h 

counter ro ensure th at you have received everything you should 
have. Once you leave the registration counter, corrections or 
adjustmentS cannot be made. If you ordered pre-registration 
merchand ise. you will need to take your tickets ro the pre­
registration merchandise booth located next to the registration 
area. You will be given merchandise for each ticket you present. 
We are unable [Q change sizes or quantities from what is on your 
tickets since we based our quantities of sizes on your order. 

Please remember that we are not res.ponsible for 
the replacement of lost registration badges, and 

we will not give you another badge if yours is lost 
or stolen. There are no refunds on registrations. 

Why Register? 
You're registered, but what about your friends? 
Chances are that if you are getting this newslener you are already 
registered . Most of us who are already registered understand why 
registration is impon ant. We hope the following information 
answers any questi ons you or your friends may have about why 
registration is imponam and why the cost of registration at the 
world convention seems higher than it is at most regional or area 
conventions. 

Why is the cost of registration at 
WCNA higher than at other conventions? 
We are committed to providing members the best and most 
memorable celebration of recovery. welcoming to all, while being 
responsible with fellowship funds. We realize that the registration 
fee for a world convention is higher than the registration fee 
fo r a local convention . Once the number of attendees becomes 
large enough to require use of a convention center, costs rise 
dramatically. If we have 5,000 people registered at WCNA 33, we 
will actually spend approximately £135.00 for each registrant. 
signifIcantly more than the registration price. 

or the £135.00 per registrant. the rough brcak-down in expenses is 
as follows. We spend the largest portion, £71.00, on the convention 
center rental, set-up, tear-down, cleaning. security, and audio 
visual support. The next highest amount per registrant is €37.00 
for registration and activities. This includes the distribution of 
information about WCNA ahead of the convention; the registration 
packets: danccs every night: and rem, set up, and entertainment 

Amor sin fronteras 



Pre· and jXlSl-convcntion activities, events. and cruises will be listed below. 

NA groups. areas. and regions in Europe are encouraged to lis t events before and after the convention. 

Please send info about events \0 cvents(!?na.org and be sure to submit them for inclusion on the online calendar III 
http://webdata,na.org!E\·cnlslmain_cvcnl.asp. 

CUfTCnt I' re· and Posl-WCNA 33 Events (Note: these are nOI events planned by NA World Services) 

• Post-WCNA 33 Cruise 
• Skanderborg. Denmark Com'cntion and Camp 

Page 2of2 

Stay tuned for more info on WCNA 33 in the WCNA 33 Newsletter and you can also check www.na.org/\\cnaforthe latest updates. 

Thank you for letting us serve, 
NA World Sen' ien 

http://webmail.aol.coml42812/aol/en-usiSuite.aspx 512/2009 



at the Parc del Forum - all of which is induded with your 
registration. Program is almost £10.00 per person and covers the 
cost of main speakers and translations equipment. Exhibits and 
administration cost a little over £10.00 per person, which includes 
anwork design and the various exhibits and signage you see at the 
convention. Our most reasonable expense is £7.00 per registrant 
for the fabulous support committee. who have worked tirelessly on 
your behalf and who reside in various locales throughout Spain. 
These members have diligently organized volunteers and are 
helping to provide a Spanish flavor for this event. Additionally. 
th~y have focusetlthcir eITons toward public relations activities 
in Barcelona and throughout Spain to bring attention and 
recognition to the convention and to help better carry the NA 
message of recovery in Spain, once we all leave and return home. 
The difference between the coSt of £135.00 and what we charge for 
registration is largely covered by the sale of merchandise. 

And why are we telling YOll all of Ihis? Because we need your 
help!! It seems irresponsible to spend the fellowship's funds 
for those who choose not to register. We plan to enforce the 
requirement of a registration badge to attend any special events 
and dances. You call help us enforce this. Now, if you have a child 
under thirteen who needs a badge. please come to the Convention 
Information booth. We also do our best to accommodate those 
who are new. by providing hundreds of newcomer registrations for 
those with thirty or fewer days clean. 

And perhaps the most important question ... 
What's in it for me? 
What comes with registration? Let us now tell you what your 
registration badge gives you - admission to everything planned 
at WCNA 33. This includes activities every single evening .n both 
the Pare del Forum. with a wide variety of entertainment. as well 
as DJ dances each night at the Hotel AC Barcelona. You must wear 
your badge to enler and to be in any of these events. Anyone not 
wearing a badge. during special events covered by registration. 
will be asked to leave. All workshops and main meetings are open 
to all addicts and anyone interested in finding ou{ more about 
Narcotics Anonymous. 

At this convention, we are offering access to the merchandise room 
in Sala 112 of the convention center for pre-registrants only from 
10:00 to 19:00 h Thursday. Only those with multi-colored badges 
will be allowed entrance to the store on Thursday. The merchandise 
room will be open for all others beginning at 10:00 h on Friday. 

Love without boarders 

Ct, Idl ·n 
Please note that there is no day 
care for children. Parents need 
to mOnitor their children at 
all times. Children can attend 
events, bUl please keep in mind 
that events are geared toward 
members. Special kids' badges 
are available at Convention 
Information for those thineen 
or under. AJI children over the 
age of thineen must have their 
own registration badge to gain 
access to those events requiring 
a badge. 

Addi il al Needs 
Event facilities in Europe 
are nOl under the same legal 
obligations as those in the US, 
which may pose a challenge to 
some members with panicular 
disabilities. The CCiB is equipped 
with elevators. but there are not 
necessarily ramps available to all 
convention areas. Scooters and 
wheelchairs will not be available 
onsite. If you or anyone you 
know has an additional need or 
requires special assistance, please 
contact us as soon as possible to 
discuss what accommodations. if 
any. can be made. 

3 
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In accordance with Barcelona 
pmctices and WSC policy. 
all meeting facilities will be 
nonsmok..ing throughout the 
convention. Smoking is only 
permitted outside the convention 
center. Cigarette receptacles will 

be available, and signs will be 
posted infenning memhers that 
smoking is not permitled near 
the doof:) of the convention 
center. Please help us by smoking 
only in the designated smoking 
areas and being considerate of 
other members. 

Please note that in Spain 
smoking in bars, cafes, and 
restaurants is almost always 
permitted. However. if in douht. 
it is a good idea to check with 
staff. 

CI -Ir 

We ask that upon arrival al 

the convention, all main and 
workshop speakers check. in as 
soon as possible at the program 
office in Sala 134. 

In £umpe. room nllmbt:rs beginning with 
MI_ "'~ locatMi on Ihl' 1i""1 floor up from 
ground level. 

WCNA33 
A or sin Frqnteras 

Love ithollt Borders 

WCNA 33, Amor sin Fronteras - Love without Borders, will be 
held af the Centre Convenciones Internacional Barcelona {CCIB) 
in the area called the Diagonal Forum right next to the Pare: del 
Forum. The CCiB will be open to members beginning at 15:00 h 
on Wednesday. 19 August. The entrance doors for the convention 
center are located at the rear of the building closest to the sea. The 
Hotel AC Barcelona will host the dances and ma~athon meetings 
beginning on Wednesday evening. Evening musical entel1ainment 
and food will be offered at the Pare del Forum begining Thursday 
after the main meeting. All other WCNA J3 activities will be held 
in the CCIB. 

You can reach the CCiB by Metro (Maresme-Forum station on 
the yellow line). bus (lines number 7. 36. 41. 43, and 141J and 
Trambesos (Forum station). All these stops are located just a few 
minutes' walk from the CCIB. Taxis drivers know this area as the 
~Forum~ or the ~Diagonal Forum.-

Amor sin fronteras 

, 



Marathon Meetings 
Marathon meetings will be held throughout the convention. Unlike 
convention workshops and meetings, marathon meetings are 
dosed meetings. (Le., open only to addicts or those who think they 
may have a problem with drugs). 

These meetings will be held at the Hotel AC Barcelona on the 
third floor in Sal a 22@ beginning at 22:00 h on Wednesday and 
running continuously in one-hour slots until Sunday at \0:00 h. 
These meetings are all English-speaking. 

Spanish-speaking marathon meetings will also be held, and a 
schedule will be available ensilf'. Limited space wUJ be available 
by s ign-up for other language groups who wish to hold marathon 
meetings. The location for these marathon meetings will also be on 
the third Ocor of the Hotel AC Barcelona. 

Meetings, Workshops, and Forums 
All main c:onvt:n1ion meetings and workshops will take plan: in 
the CCiB. Due to the number of people who are arriving early. we 
will have a speaker meeting on Wednesday night followed by a 
dance at the Hotel AC Barcelona. Our official Kick-Off meeting 
is Thursday night. Workshops and NAWS Forums will begin on 
Thursday at 10:00 h. 

While detailed infoml31ion will be available in the program gu ide 
in your registration package, here is the schedule of the main 
meetings a t WCNA J J: 

19 August Wednesday 19:00 to 21:00 b 

20 Auguo;t 

21 August 

Thursday 

Friday 

19:00 to 21:00 h 

19 :30 to 21 :30 h 
Friday's meeting will include the 2009 Membership Survey 

and the Geographic Countdown 

22 August Saturday 19:30 to 21:30 h 

Saturday'S meeting will include the worldwide 
Unity Day celebration Gnd Serenity Prayer. 

23 August Sunday II :00 to 13:00 h 

Sunday's meeting will close WCNA 33 
and inc:lude the Clean time Countdown. 

love without boarders 

The suppOrt comminee is 
responsible for coordinating all 
or (he thousands of volunteers 
needed to make WCNA a 
success. If you are interested 
in Yolumeering for [he world 
convention once you are 
onsite, please go (0 Convention 
Infom1<ltion to find out how. 

Fon lies A. onymous 
In the spirit of cooperation 
rather than affiliation. Families 
Anonymous will be prl!Senl at 
the convention center with an 
information booth located in the 
Entrance Hall. 

As a reminder, any reselVdtion 
cancelled on or after I July 2009 

will forfeit the entire deposit. 

You can check our website 
regularly for convention updates 
at Your 
program guide will have all the 
details you need when you pick 
up your registration. 

See you in Barcelona! 

, 
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Climate in Barcelona 
It is summer in Barcelona 
with average temperatures in 
August of about 29 Celsius or 
84 Fahrenheit. It is sunny and 
beautiful with average humidity 
of about 70%. 

Thunder.)torms can pop up at any 
time from mid-August to mid­
September but are usually brief. 
For those of you recoverin g from 
jel lag, do not forget to drink lots 
of water. 

A Word of Caution 
As in any big city, there arc a 
lot of sites for tourists, and these 
types of sites also attract th ieves 
and pickpockets. Be sure not to 

leave your handbags, ca meras, or 
backpacks on chairs when you 
are eating in restaurants or when 
you are sining in outdoo r areas. 
Be sure to carry wallets in your 
front pockets. It is recommended 
that visitors make a color copy 
of passports (Q carry with them, 
so that their originals can be left 
in a secure location in their hotel 
rooms. It is a legal requirement 
in Spain for anyone over 14 
years of age to carry photo 
lD at all times. The Diagonal 
Forum area near the convention 
center, like La Rambla in the 
center of town, is a popular spot 
for pickpockets and thieves, so 
please be extra careful. 

I J 
Early Arrival in Barcelona 
Because so many of our members arc arriving in Barcelona early, 
there will be a hospitality desk in the lobby of the Hotel AC 
Barcelona (Paseo Taulat 278, 08019 Barcelona, Spain, 
Tel. 34,934.898.200) from 09:00 - 14:00 h on Monday and Tuesday, 
17-18 August. The Convention Visitors Bureau (CVB) of the 
Barcelona Tourism Office will be there to provide information 
about the city, restaurants, subway, and taxi information, and 
to sell tickets for local tours. There are a lot of places to see and 
things to do in and near Barcelona. The city is full of charming 
neighborhoods, with plenty of shopping, cafes, restaurants, tapas, 
fashion venues. museums, and parks. Ba rcelona is often called 
the RSpanish Paris,~ with its amazing buildings and the famous 
modemista architecture of Gaudi. local members of the fellowsh ip 
will be around to help direct people to meetings and simply to 
connect wilh other members. The CVB will have a hospitalhy desk 
at the convention ce nter throughout the convention beginning on 
Wednesday, 19 August. If you would like additional informatio n 
about (he city, you can visit the CVB website at: 

• http://www.barcelonaturisme.com 

• http://bcnshop.barcelonaturisme.com 

NA Meetings 
If you arrive ea rly there are numerous meetings in the city, A 
schedule of the regular meetings is induded at the end of this 
newslener. Because the size: of most of the meeting rooms is limited, 
local members have planned for English-speaking meetings to be 
held each night at the sa me location from Saturday, 15 August to 
Tuesday, 1 a August. These meetings will be held at the location of 
the Casanova NA group: Calle Casanova, 175, Barcelona (Metro: 
L5, the Hospital Clinic SlOp) from 19:30 to 21:00 h each night. We 
will post this information on our website also. If you would like 
to contad a local member. either sLOp by the Hotel AC Barcelona 
or call the local helpline at 34,902,114.147. An English-speaking 
local helpline will also be available from 19:00 - 23:00 h daily at 
34.638.888.296. 

Amor sin fronteras 

• 



Events 
As long as space permits, meetings and workshops at WCNA 33 are 
open to anyone who wishes to attend. Access to special events like 
the dances and the music and entertainmem at the Pare del Forum 
requires a registration badge for entry. Day passes or single event 
ticke£s will not be sold. 

Our '"(offee l'louse~ is usually an outside space each evening 
following the main meetings where members can hang Ollt in a 
more casual atmosphere. listen to music, gel a coffee or a bile to 

eat. and meet new people. At WCNA 33. this has an even more 
special meaning because we will have members from fIfty-nine 
countries celeb rating their recovery and sharing the vast diversity 
of cultures that make up NA, all in a unique Spanish atmosphere. 
After being in an air-conditioned convention center all day, 
members should enjoy this space behind the convention center 
looking out at the sea. The temperature is cooler in the evening, 
and all registrants a re invited to come by! 

With a wonderful array of typically Spanish specialty foods. along 
with music from Flamenco to blues, and from classic rock to 
swing, our members wi!! be able to eat, laugh, and dance the night 

away by the shores of me Mediterranean. 

Coffee House at the Pare del Forum 
lllUrsday 20 August ................................... 21 :30 - 00:00 h 

Friday 21 August ........................................ 21 ;30 - 01 :45 h 

Saturday 22 August .................................... 22:00 - 02:00 h 

Dances at the Hotel AC Barcelona. 
4th Floor Sala Sagrada Familia 

Wednesday 19 August. ............................... 22:00 - 02:00 h 

Thursday 20 AUguSL .................................. 22:00 - 02:00 h 

Friday 21 August .................................... .... 22:00 - 02:00 h 

Saturday 22 Allgust .................................... l2:00 - 02:00 h 

~I , 
~ r .. , ---. ....... • ~, 
/' 
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Love without boarders 

Convention Information (CI) 
This is the place to go if you 
have any questions, need to be 
pointed in the right direction, 
want restaurant information. or 
just need a hug! For those who 
have traveled to Barcelona, 
the Cl booth will also have 
information such as local 
meeting times and locations. 
local attraction information. 
and directions. There will be 
a phone connected directly to 
the a booth. From Wednesday, 
19 August. the WCNA 33 
Convention Information phone 
number will be 34.932.308.815. 
Please remember that if you need 
information before Wednesday, 
you can call the local helpline 
at 34.902.114.147 or stop by the 
HOlel AC Barcelona. 
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Getting from the Airport 
to Your Hote l 

8 

Trains, buses, and taxis are 
available at the airport. 
Detailed information about 
these allernativ{'s is induded 
on page 9 of this newsletter. If 
you need to get Euros before 
you leave the airport. there is a 
currency exchange office right 
outside of the baggage claim 
area. If you are not a Spanish 
speaker, we strongly recommend 
that you bring a printed copy 
of your hotel information so 
you can provide it to the taxi 
driver or use it to get detailed 
directions if you arc taking other 
transportation. Cab fares from 
the airport to most hotels in the 
city will range from fJO-45.oo. 
Most taxis drivers seem to know 
the area near the convention 
site as the MForum ft or "Diagonal 
Forum,- There is a large shopping 

center by this name immediately 
across the street from the 
convention center and Hotel AC 
Barcelona. 

Merchandise and 
Onsite Literature Sales 
Merchandise and literature sales will both be located in Sala 112.· 
Only those who are pre~registered will be admitted on Thursday. 
The area will open to all beginning Friday morning. Alternative 
merchandise wi!! be located in the same room. 

Merchandise Hours 
Thursday (pre-registrants only) ................. 10:00 - 19:00 h 

Friday .................................. , ............... , ........ 10:00 - 19:00 h 

Saturday ...................................................... lb:oo - 18:00 h 

Alternative Merchandise 
Saturday ................................ ...................... 14:00 - 16:00 h 

Those wishing to sell items in Alternative Merchandise must send 
in their form before the event. The deadline is 1 August 2009. 
These forms and information for selling alternative merchandise 
can be found online at www.na.org/WCNA. 

-Remember that in Europe, room numbers beginning with ~ 1 ~ are 
located on the fIrst floor above ground level. 

Alllor sin fronteras 



Getting to the CCIB or 
the City Center from the Airport 
El Prat airport is located 13 kilometres southeast from Barcelona 
and 20 kilometres from the CClB. 

Train (RENFE) 
The train service between the airport and (he city center (Paseo 
de Gracia) is covered from 06:00 to 22:29 h (direction Barcelona) 
from 05:20 and 22:50 h (direction airport) There is one train every 
30 minutes and the travel lime is 25 minutes. 

From the train station, Paseo de Gracia, it is easy to connect with 
the yellow line (4 line) of the Metro. The closest station to the CCIa 
is Maresme-Forum. Tel. 34.902.240.202. 

Express Bus (Aerobus) 
The bus sClVice between the airport and the city center (Plaza 
Catalm1a) is covered from 06:00 to 01 :00 h on working days and 
from 6:30 to 1:00 h during the weekends (direction Barcelona), 
from 05:30 to 00:15 h on working days, and from 06:00 to 00:30 h 
during the weekends (direction airport). There is one bus every 
8 minutes and the travel time is 30 minutes. 

Next to Plaza Catalufla, you can take the yellow line (line 4) of the 
Metro at the Urquinaona station. The closest station to tht' CeIB is 
Maresme-Forum, Tel. 34.906.427.017. 

Taxi 
The journey to the CCIB takes about 20 minutes. Fees change 
according to the time of day. 

TI Nightime fees: working days from 21:00 to 07:00 hand 
weekends and bank holidays from 00:01 to 24:00 h 

T2 Daytime fees: from 07:00 to 21 :00 h 

There is an additional cost for entry/exit from £he airport and for 
carrying luggage. 

Rent-a-Car 
The C-3\ motorway connects the airport with Barcelona. The 
easiest way to get imo the city is by the Gran Via or Avenida 
Diagonal , which are the most direct accesses to lhe city center, 
or by Ronda de Dalt and Ronda del Litoral, which are the city 
ringroads. 

The: most direct way to reach the CClB is by the Ronda Litoral 
(exit 24). It takes about 30 minutes depending on the traffic. 

If you are going to the CCiS from the city center by car, the best 
option is to take the Avenida Diagonal to its end. 

Love without boarders 

Getting from Your Hotel t o 
the Convent ion Center 

There is no shuttle service 
provided by NAWS for WCNA 
33. A limited number of hotels 
are within walking distance of 
the convention cemer. Many of 
the other hotels are located in the 
cemer of Barcelona, whilst the 
convention cerlter is considered 
to be in the ~suburbsH of the city, 

connected to a shopping mall, in 
a predominately residential part 
of town that has just recemly 
been renovated. The trip from 
the eCIB to the center of lown is 
about a 20 minute underground 
train ride (the L4 Metro line) or 
a ( 10 taxi ride that takes about 
10-\5 minutes. Trains and buses 
run from the cern to lhe heart 
of Bar<:elona, and multiple-trip 
passes are available for about 
€7 and up. 

r. " 
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Days 
Monday 

Monday 

Monday 

Tuesday 

Tuesday 

Wednesday 

Wednesday 

Thursday 

Thursday 

Friday 

Friday 

Saturday 

Saturday 

Sunday and 
Holidays 

Sunday 

BARCELONA MEETING DIRECTORY 
Time Group Address Transport Type 

11 :45 to 12:45 h English C/ Cardellal Casai'las. 16 Metro Uceu Closed 

19:30 to 21:00 h 5610 por Hoy C/ Mar 97. )0 Sant Pere Metro Ban:e:loncta Open / Holidays 
Mk Alt 25.3" 

19:30 to 21:00 h De Pasos C/ Viladomat 78. 3" Metro Rocafort Closedl Holidays 
Closed in August 

19:301021:00 h Casanova CI Casanova, 175 M. Hospital Clinic Opcn [mit Tuesday 
orthe month 

20 to 21:30 h Gracia 99 C/ Encamaci6 62-64 Metro Joanic Open 

11 :451012:45 h English CI Cardenal Casai'las. 16 Metro I.iceu Closed / English 
meeting 

20 to 21:30 h 8. C/ Sant Pere Mes All Metro Urquinaona Closed 
65.3" 

)0 to 0:15 h rugo, C/ Sanl Pere Mk Alt Metro Urquinaona Closed meeting 
65. 3" 

19 :1 51020:45 h Descapotable Passeig Sam Joan, 57 Metro TelUan Closed meeting/ 
dosed in August 
and on holidays 

19:30 to 21:00 h Casanova CI Casanova, 175 M. Hospital CHnic Closed 

20 to 21:30 h Gracia 99 CI Encamaci6 62-64 Metro Joanic Closed 

11 :45 to 12:45 h English (/ San! Pert" Mes All 65 3" Metro Urqui naona Closed IEnglish 
mttting 

20 to 21:30 h 8. C/ Sam Pt'rt Mk Alt Metro Urquinaona Open last Saturday 
65. 30 or the month 

12 to 13:30h Argos C/ Sant Pert' Mt's All Metro Urquinaona Open last Sunday of 
65. 30 the month 

20 to 21:30h 8. C/ Sam Pert Mes Alt Metro Urquinaona Open se<:ond 
65. 30 Sunday or the 

month 

Special Pre-Convention Meetings 
Saturday, 15 August thru Tuesday, 18 August-19:30 to 21 :00 h 

Calle Casanova, 175, Barcelona 



. . 
Please join us for the 33rd World 

Convention of Narcotics Anonymous, 
Arno( sin fronteras, in the breath-taking 
city of Barcelona. Spain. Barcelona is one 
of the most beautiful cities in the world, 
and we cannot think of a bette'rhome for 

WCNA 33. We know that NA members 
from every corneref the world are 

excited about this NA World Convention, 
making it, quite possibly one of the 

most diverse conventions ever. 

In order to give you plenty of time to plan 
your trip to Barcelona, we are starting 

sales earlier than ever before. 

.. 
• Limited onsile registration new! 

* Helps HAWS plan a better WCNA 

• Get event tickets before they seU out 

* Better seats at ticketed events 

.. One~of-a-kind pre-reg merchandise 

* Early access to merchandise 

.. Dally events like dances & non­
ticketed music events 

~ Assured access to main meetings 
(based on convention attendance)" 

'If we reach capacity a/ (CIB, attes,s IOmlllfl meetings 
will be fe~trlt:ted to those with feOi.I/ra/I(}n ~ 

You can registerforthe convention, 
book a hotel, and make airline 

reservations now at www.na.org/wcna. 

• 

Journey to a place without borders ... 

Experience the Love that is Barcelona, 

the Diversity that is NA, 

the Feeling of it coming together in 

one place, one time, 

like never before ... 

WCNA33 • OrSlll 
fronteras 
LOVE WITHOUT BORDERS 
BARCELONA , SPAIN I 20 - 23 AUGUST 2009 



Pre-Registration and Limited Onsite 
Registration 
Changes in WCNA 33 Planning .•. Be Sure 
to Pre~Register 
It is in your best interest to pre-register. Make sure you have the 
opportunity to participate in as many events as possible. You 
need a registration badge to attend ticketed events, dances, 
coffee houses and, possibly, certain main meetings (based on 
convention attendance). All of these events may have limited 
seating. The pre-registration fee is E8S.* 

NA World Services determined it is not prudent to plan a world 
convention for those who choose not to pre-register or to not 
register at all. Therefore, we will provide a limited number of 
onsite registrations atWCNA 33 forE9S. Once we sell out of 
onsite registration badges, onsite registration will be closed . 

• Payment Methods and the Eura (€) - Prices fur WCNA 33 are po5teci and charged 
in Euros. Airfare and additional pre/pcm evenl5 through travel agencies are 
published and chorged in US dollars. Hotel prices and all other pricing are listed In 
Euros unless otherwise noted. Checks are generoily 00/ accepted in the European 
Union. Crrdit cards are fhe preferred payment method. You must use credit cord 10 

register, make hOlel reservations, buy pre-registration merchandise. Of purchase 
event tickets at a later dote. 

How, When, and Where to Pre-Register? 
Register online now. Go to www.na.org!wcnaandclick 
onWCNA 33. 

If you cannot register online, please use the pre-registration 
and reservations form. Pre-registration, event tickets, and pre­
registration merchandise may be purchased until 1 May 2009, 
based on availability, after which NO refunds, cancellations, 
or exchanges can be made. 

Pre-Registration Merchandise 
We are offering completely unique merchandise to 
pre-registrants only. Get a commemorative mug for 
€15, a men's or women's t-shirt for €20, and a camp 
shirt for €60. These items will not be on sale at WCNA 
33. There is no quantity limit, but you can only pick up 
this merchandise in Barcelona ... and only if you are pre· 
registered for the convention. 

Events and Tickets 
We've always offered tickets to events beginning with the sale 
of pre-registration ... before we knew who the entertainment 
would be. For WCNA 33, we will sell tickets as events are booked, 
so you'll know exactly what you're buying a ticket for! All events 
will have limited seating. Event tickets'may be purchased until 
1 July 2009; however, tickets may sell out before that date. If 
you buy tickets for events with assigned seating, your seating 
assignment will be based on yourorigina/ pre-registration 
date. If you register earlier, you will have better seats than if you 
register later. 

an the 

Plan your European vacation right ••• 
Pre- and post-convention activities, events, and cruises are listed 
at www.na.org/wcna.NAgroups.areas.and regions in Europe 
are encouraged to list events before and after the convention. 
Please send info about events to events@na.organd be sure to 
submit them for inclusion on the online calendar at httpJlwww. 
na.org/wcna/comingup-toc.htm. 



For information call 818-773-9999 ext. 771 

When does !he_venllon stanl <;onventlon r09istralion opens Wednesday afternoon. 19 August 2009. 
The convention officially begins on Th!n'sday. 20 August and ends on Sunday afternoon, 23 August 2009. 

It'f:m~dJeJightro~onyput(hoseOl~ 

Hotel Reservations 
Barcelona is one of the most popular vacation destinations in 
Europe during August. We encourage you to make your hotel 
reservations early. Hotels will sell out! 

Online Reservations www.na.org/wcna 
If you do nol have /nrerner access, p~ose use the hotel reservation form. All hOII.'I 
qu£stions and ;55ues will be handled by GP Destinotion Management 0/ www.na.org/ 
WCIlQ or by telephone at +34.93363.88.09 or by fax 01 +34.93.4 19.31.29 

Deposit and Cancellation Policies 
New forWCNA 33: A one-night deposit is required for each 
room at the time of booking_ 

Any reservation cancelled after the reservation is made will result 
in a cancellation fee (deducted from the deposit) based on the 
following schedule: 

• Cancellations on or before 30June 2009 will be assessed 
a €SO cancellation fee. 

• Cancellations made on or after 1 July 2009 will forfeit 
entire depOSit. 

NA World SelVic~ may be required to provide different deposits /0 some hotels 
for attendee room blocks. Deposit schedules in those properties may vory. 

Hotel Options 
Rates include all applicable taxes and breakfast. 
(pas t WCNA fates did not include tax) 

There are a limited number of hotels within walking distance 
of the convention center. All others are speCifically selected 
because they are within walking distance of the Metro, which 
goes to the COB (the convention center). Some lines require only 
one transfer. There will not be shuttles to and from WCNA 
hotels. Many of the hotels are located In the center 

of Barcelona, whereas the CCiB is considered to be Routside 
town."The trip from the CCIB to the center of town is about a 
20-minute underground train ride (the L4 Metro line) or a £10 
taxi ride that takes about 10-15 minutes. If you are looking for 
a ~Barcelona experience; you may prefer to stay at one of the 
hotels in the center oftown. close to some of the best shopping, 
corrados (coffee). restaurants, tapas, fashion venues, museums, 
and parks in Europe-all within the backdrop of the "Spanish 
Paris,R with its amazing buildings and the famous architecture of 
Gaudi!The hotels in this part of town are within walking distance 
of the world-famous La Rambla. Trains and buses run from the 
CCIB to the heart of Barcelona 24/7 during the convention, and 
multiple-trip passes are available for about E.7and up. The CCIB 
is considered to be in the ·suburbs" of Barcelona, connected to 
a shopping mall, but surrounded predominately by condos in 
a part of town that has just recently been renovated. While it 
is very nice and new, many members looking for a European 
vacation will prefer to stay in the heart of Barcelona and go to 
the CCIB for convention events . 

AC Barcelona is the headquarters hotel. We are currently 
planning on having all dances and marathons meetings at 
the AC, which is connected to the convention center. 

Low-Cost Housing & Hostels 
For a list of low·cost housing and hostels please 
go to www.na.org/wcna. In order to ensure that as 
many members as possible can join us atW(NA 33, 
we are offering links to all of the information we have 
about low-cost options in Barcelona. We cannot assist 
in making reservations at these locations and can make 
no guarantees as to the properties listed, but we are 
happy to provide you with names and numbers. 

• 



Discount Airfare 
Special round-trip airfares to WCNA 33 from the US 
are a\lailable thfOUgh MontfOse 1ra\iel. ~o, the best 
discounts, go to www.na.org/wcna.and make your 
reservation online or call 800.301.9673. 

NA World SeNicl'S is not affiliated with any hotel fflH!rvatian center, 
or travel agency listed. We simply enter into ronrracrual agreements 
in crOff 10 PYOVjdf membl'l"s with discounl pricing. We wele /Jnab>e 10 
locate a roil/IOcr for intra--£uropean travel thor afforded members any 
IW/berldl 

~ ... ', .. 
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completing a Volunteer Information Sheet 
online at www.na.orglwcna! 

The official language 
ofWCNA33 
is English 
Just like the 
European 
Conference 
and Convention 
(ECCNA), the official 
language ofWCNA is 
English. Translations and 
language group meeting 
rooms will be pTOv\ded. If 
you are interested, capable, and 
availa ble to translate, please complete a Volunteer 
Information Sheet at www.na.org/wcna. If you require 
translations, please send us an email at events@na.org. 
The more information we receive, the better prepared 
wewiU bel 

Registering for WCNA 33 
If you cannot register online, please use this pre-registration and 

merchandise form. 

FIRST NAME LAST NAME 

AODRESS 

CITY PROVINCElSTATfICOUNTRV Z(P!POSTALCOOE 

EMAIL ADDRESS TELEPHONE 

ADDITIONAL REGISTRANTS 

Part l-Pre-registration 
A LIMITED number of onsite registrations will be available for purchase 

at the convention for€95. NOTE: All prices are in Euros. Charges will appear 

on your credit card in US dol/ars based on the current exchange rate. Due to our 

planning a world convention in Euros, we will not be able to accept checks. 

QUANT!TY PRICE TOTAL 

Pre-registration @€85 =€ ____ _ 

Newcomer Donation <----

Total Part 1 E ____ _ 

't"n\ "l-t-I\eTt.hand\se 
Pre-registration men;handise must be ordered by 1 May 2009. 

Commemorative Mug 

Men~ and Women's Printed T-shirt ____@€20=€' _____ _ 

MEN 

WOMEN 

, _ M_ 

'_ I M_ 

Men's and Women's Camp Shirt 

MEN 

WOMEN '- ! '-
M_ 

M_ 

L_ 

'--

'-­
L_ 

"- \ '''-
"- '''-

@E60 =€ ____ _ 

" '-­
"'-

TotaiPart2 E, ____ _ 

Part 3-Amount and Method of Payment 

Part 1 E ____ + Part 2 E ____ _ = Total E ____ _ 

METHOD OF PAYMENT {CHECK ONE} 

o AME)( 0 VISA 0 MASTERCARD o CASH EUROS (IN·PERSON ONLY) 

CRE.DIT CARD NUMBER EXP DATE 

CARDHOLDER NAME SIGNATURE 

Mailrhis farm fa WCNA 33, do HAWS, PO Box 9999, Van Nuys, CA 91409, USA, 
or fax l08J8.7oo.07oo. For information caJJ 818.773.999gext. 771 . 



Hotel Reservation Form-Mail or Fax 
Mail/fax reservations receive confirmarion wirhin 15-30 days. 

Pa rt l -Contact Information 

FIRST NAME LAST NAME 

ADDRESS 

CITY PROVINCE/STATE/COUNTRY ZIP/POSTAL CODE 

EMAIL ADDIlESS TELEPHONE 

AODrnONAL REGISTIlANTS 

Part 2-Room Reservations 
Rooms are assigned when form is received. If first choice is nor available, 
next choice will be assigned. If more than one room is required, please 
photocopy this form . 

1 ST HOTEL CHOICE 2ND HOTEL CHOICE 3RD HOTEL CHOICE 

ARRIVAL DATE DEPARTURE DATE 

SPECIAL REQUEST 

o SMOKING ROOM (IF POSSIBLE) o ADA EQUIPPED (IF POSSIBLE) 

ROOM TYPE 

o (SINGLE) 1 BEDII OR 2 PERSONS 0 (DOUBLE) 2 BEDS/2 PERSONS~ 

o IF MY ROOM TYPE IS SOLO OUT. PLACE ME IN A SINGLE-BED ROOM TO KEEP ME 
IN ONE OF MY CHOICE HOTELS. 

'Double occupancy rooms typically have 2lingle beds that accommodate a maximum of 
:1 people, unlike US rooms which typically accommodate 4 people. 

Part 3-Deposit 
New for WCNA 33: A one-night deposit ;5 required for each roam. 
Any reservation canceled at ony time after the reservation is made will 
incur a cancellation fee (see Deposit and Cancellation Policies in brochure). 

My signature confirms my reservation requests and that I have read and 
understand the poliCies and information in theWCNA 33 brochure and 
this form. 

SIGNATURE 

METHOD OF PAYMENT (CHECK ONE) 

o AMEX 0 VISA 0 MASTERCARD 

CREDIT CARD NUMBER EXP DATE 

CARDHOLDER NAME SIGNATl.JRE 

Make reservalion online at www.na.arg 
arby completing Ihis form and 5ending 10: GP Destinatian Management 

C/Travenera de les Carts, 24/ Entia /0 • 08028 Barcelona (Spain) 
Tu+34 93 3638809 FAX+34934193129 EMAIL wcna'33@gpdmc.cam 

Planning for Your European 
World Convention 
You will find that some things will be very different 
from a typical world convention held in North America. 
Please pay close attention to this brochure and 
other convention information to help you plan your 
successful world convention. Some of the unique 
qualities of a convention in Europe (besides all the 
good food and beautiful people) are: 

Shuttle Services will not be provided to and from 
WCNA hotels. All hotels are within walking distance 
of either the convention center or the Metro Line that 
goes to the convention center. 

ADA (Americans with Disabilities Act) is an 
American policy, not enforced in the European Union. 
As a result, many facilities and locations will not be 
as accessible as in the US. In Europe, elevators are 
small and sidewalks are not as accommodating for 
wheelchairs or scooters. Many of the access-related 
services NAWS has provided at past world conventions 
will not be provided in Barcelona. Consequently, there 
will not be a formal ADA plan in place forWCNA 33. 
Please note these differences so that you may plan 
accordingly. Available public transportation may 
include underground trains, buses, or taxis. Due to the 
cost and location of the convention, NAWS will not 
be providing scooters at WCNA 33. If you decide that 
Barcelona may be too much of a challenge, remember 
thatWCNA 34 will be back in San Diego, California, in 
2011. If it is important for you to be at a hotel close 
to the convention center due to additional needs 
(such as aided or limited mobility), please make your 
reservation as soon as possible. The WCNA 33 housing 
bureau in Barcelona is not prepared or able to provide 
preferential treatment or to hold a block of rooms at 
·walking distanceW hotels for those with disabilities. 

• 
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• Double occupancy rooms typically have} single beds that accommod<lre a 
maximum of] people, unlike US rooms which uwolly hove 2 dOl.lble beds that 
accommodate 4 people:. 
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The 
Speakers 
81111< .• Wlnler Park, Ft 

BIU 1> •• , b.~·n .1 ""'",lIer 01 !I.,I"'''''''_' 
An",,,,,,,,,,,, ".lIcC lm .• ".j ha>ocrwd 

oor t.lh.> ... 1hip in RI .. ,)' tiil"'","' <31>dCille$ 
,>t, II", Ar~~ ~~io".jl .• "dW"rld Ic",-';Is. 

l!e;rd"" k>c~IIlO'I:'"'''' GSI<"~'R . elc 
11111 hd' «M'd a, l "~I' and ~·",e-(".lir 'I' 
th.- Fluridl R'1I"~i d' " .. Ii "" IWgi"'ldl 
S.·"k' Re~"""'''lal~..,.II;lrw"" PIl .. iJ<;n\ 
," FRe Iloa,d 01 Oi,,'<ro»J·>, ~ )"dl> .• .,d 
"C"'''''''~' ,he ~'",;d. I{(,g,,,,,aI Se"'l<'e 
011,<. &",,,1 p""d~n' He ..... \\'",1<1 
1~1~lk Inl~"''''tioo\1c~ll.lh In If>l\.'i nnd 
1'1 rho" f".RI Hl!I6-19!I!l Dum'll h., I""",,· 
~,W;C P,"'a" Ih~ 11'>1 mult"''1!i'''~,1 
1.:."""8 <J..»' '''IS 10.-1,1 Th~ ,""~ 01 "" ... lIi­
""Iionol Ie..mloR ,1;"" :uld ",,,,,,.h(,. .. carne 
)r.lnl I 'ill two' ill 1!lll5 dr If>eWSCh,- "'.,.. 
n"",,,, Ih~ a<J.hoc to,,,,,,,,,,,, whid, ,.,.,. 
,...,,,,.·,,d..-.l Ih~ I, .... ' 'C"''''"~l> I" Ih .. unt.> 
Whlft, Bv<lk. 
8111 8 .. Cb,,[n \'l$I'" CA 
Ililt )0", t,.,..n • "~und' ",,,moo, 01 NA 
... n,,,, 1%1 ",1",,, ,ho", "'I:"It' onk' . ...,.0) 
tn~mbr". I1"$~'ry "In Ihe &'",T""I 
(TI,t F,~ .\rklklj fie W1I.< pt~MI hlend, 

... ,11, Junn,)· K Bill has htld "'"'" ..... "."',. 
pu>iliu", Ik· "''''' ,h~ (0 ,,1 pe'''''' 1<1 ,,,,,I 
I~ S""P "!<:"''I:"IJ h",,",,~wltich r""nokool 
pI.'<'(>Icm'l .... 

80 S .• AlIMla. GA 
lin I!OI d.~n in 1')71111 "'l lo"I,.(;e"'I(L" !Ie 
,mlialL"<1 and hc1p"! ,,",i'~ ,)". Ii,""" T~xl 
'neluding <.Iewiupi"g a w .. ,,~"~I~ ('fOC"'" 

I", '1,0, ~I'(I\'P ~C)11><:1OUS wriling. 50 Wi,. 
\\\)'~I UM"I"'~ OldU ," l~O'!Iaud 19~1 
Worl,j Se,vICe tonlcren<:e V"lC..o.~;, 'n 
I%:l. ""d <.",oed 0" d ... Boa,d nf r""', ..... 

"""-Sob J . 
Myd"4', d~l~ I, o..:~'nb.e, 1 • . 19&.1 h.,.., 

"" ",~ >[><>AAJ<; I SpOIl"'" ",,"n in 'I.U ~,Tt>nd 
Ihree m""rl"i!'> p .. ' \\""k ~nd I"''''e 01 m)' 
1",,"'1!roup "" cIo...," up 1"''''"' "",ile 1~1I>g 

00 It, ..... "n. ,lie S"",,'Me R~glO1,.1 ... ,wd 
,., ,\5C CI",;""",,,,'.A'~d I') Ch~k RSC rl 
Chol! ,,,,,,I me clIa" ~ro ... Ih.>t) 1 ... 11)­

ei>led 10\\1''''01"1,, I" 1:f.lO . nJ .,.,,,,,,d 

Ih~", '" RSRlA lot Ilw II l«nn..,n 'l1l'''n 

"''''i"" I'>8;'' 1!'.lI. 1 a"~ndL>d lo"r\I'SC". L .. 
Ik" R5Rf;o.. '".,hal "'8,,,n I" 1O'.Iti I ".", 
..,I"" ... d ,,, ..,,,.,, on II'<! TrnllSltion tiroup 

",'!n.h ow."l/:Ipo:,1 'h" pl~" h.>r 1l$I,,"'I"""B 
NA \I'<>IM SeN;';'''' In It<ru''''''IIo,m In 
I~ I ,,"" .leel,,'" to ,Joe\.\obrkJ I\oo!d m 
,~, lin.! <,.err In .'\JUO I I,,,,,. "··d<",,,~d I" 3 

.i~~,,", I."", .. 10..:10 w,lI ""'P'''' ~I \\OS{: 

~, 

Chu~k G.. Agoura llil,.. CA 

Chll<"k "". 00."., n .. mb", <>1 N.\ "nee 
1970 l ie h..,hdd ,na",' ""d I'~".,.j 'l!mce 

1''''''''.'' ,k"",S)' 'he l"""" jmu", k"""' 
O'UL~' """""''' fu, I~ )""'" Chuck ", .. 
",,"(\),,"<1 wilh Ih~ \ll>rld Sc,,;,'~ \)frk'~ 1111 

Ihe m,d 1~1AIl!; i,w;JuJln~ lIC"'''~ a$ 

~'el"~:T'e .... u,...r.",,,II',e,,den' ,\1 n"~ 

Um<: he ""'" "" Ihe fI."",1 nrT,",Ic~', 
Chuck """"d "" \\"",Id Sc,,·,c~ \",.,1 ... 
,'nc" Ch,,, , ""d Vk,·.(h"" In Ih<o e""I>' 
I~tf.!> 

Ik>rlne P., .\merlc' .... ("..01. 

Do""" h .... ,..,e" de"" ",,<;01 (It.l00er II 

1m "fir", <he d,,1 .-.(} '" \\·'''-'''''qlon. DC 
U"" m_nyothc' ,,~'fy '''...: .... cm'g .,dd,cl>. 
""". ".,««1 "lI~ndi"s "",eUnll> m M, 
h,'"'''' ' ... arfug al.><iu, ".n. ..... ;.; • 
N"~l)·motl",HC, I"" N.I m .... nn~ ,,\\Sjn .. 
'rlhn~ h' ,,,,,,,,.,, Ihe V.>. 1100000,.ll ",h,'", 

.r", VIC_ upn." 1.Jt!IeWhM f·4"'I~.rel 
,uod hlo:d .... h31 oJle "'ad. ~he '311~ (h,' 
ph, .. ~ 1\L'1nb~, 1", Ih< C~"l!oI Olfi~~ ,» g'" 

"""., In\o'"'~I"'" abuu, Ill .. ·, ... ·,.. PIV!l '"'''' 
and ",~cho!d Jim'"y K .. whu ~!OmIM~' "'," 
he,. ~ I,,~'in;r SIarIc,Ki, ~\;,,'''''''''' d/w' 
H,~'.Dorine M.,'cd ,h .. I"", \';\ m<'<!"'1'1 

""f:!.i<Ie<>l Ihe h,..;p;lltl 31 "'" C""" 11<>" ... 
"""I nmnng II""" Ins) kn p<~,pl~ 11,..", 
11",." Ani"",,), E.. ""'" D."",to. "I The· WSO. 
Shorll,· ,h~..,ar"" ,;h~ ... neJ coon,,,," 
onh~, ""II" m~!lngs. ;nd"din8 ')I'" '" All 
5.>"", Church 3ml All s.,ul> Ow"'h­
m..,,,,,JI.' ,,,II runninG loday Dorine ~~I"'d 

Jimmy r..:. ""drl)' ""~I)' day I'he h"ld '., 

JtO'<""nn,~nl ,00 and u.ru 1/,.." jlho","'"' 

Sh~ hilS 'poI1:iO ... ,1 "Ww rna")' ""' .... " ri illl 
3,~11C1$ ,11 <1I-e, 'ke """""Y amt dm""R 
lIocI" """ '<II ,n,·",tw, 11"" T "10,, """ 
""'I>' "",bl< lor >/."Ing 'i~It"''''-' '>'""nl" 
"",,,, I\"cu"g> in lhe c,.), U"U le'~'.j" 
C"mmun,!).'" tOO H'~. "·' Ill" ,,~ .• Do",,,, 

_toll ~"<1n<ls m..,lin.'I> ",~u l"rly 'n A'''''''' 
Ie"" "",! ron!lnu,," !<I ~",. a!' ~ >1101,..), 

''','' 
Fawn F .. Ch~.')' Chao<:, MD 

~:'w" ~"Id."." , ,n Ih.· S;,,, ~m~"<1<,\'"I1 .. ~ 
'" 19;·~.Sh~ go! ;,,\'UI'~ .. I ,,, \J\ ..... "in· 
ligh' 'W~':~""OI( 1\>~"'ld'y I", tt ... s." 
R-",~"JO 1,.IIe,,), ",,-. ,)".1 lhe Soo,hcm 
o.htn",,~ Reg,,,,, 51'11, (I~on" h~r ""IL">! 
,,,,,,"<(111)8 e ' p",,,,,,ce "'0> 1"fllumc-e,u 'Q .1 

tl,.. \\''''i~ Se!\'1C~ OJhc~ wh"" ,I ,,' • ., u, 
j i,u",. Ie', hvu»: In I~;U ,I,.. ,,,., ,.10.."'1<"<1 
10 "' ...... ;., II", 5e<.rt>t~". lu the 1I'.»ld 
$(,,,,,~ C",'!\"cno;c .oJ ~a", 'n 1~"'I. 

She e,o",,,,, ,,,,1 to ,'Oill","'" at 'h" 11'",1,1 
s..1V"'~ Oll'c~ "",II~'''''~~' rH'" 01 1"-' ,,,I 
"",."" "'-~''''~,,,..,, .,111", "rhce willi a,,'tI· 
" "",," n~ when",,,, "'" ,'uukl III l!llrl 
Fd"''' ...... ." d""",d .." s.:C""d!\· t<J ,h~ 

\1'0rId Sc"';"e 01ftce Board ut D,,,,,,,,,,,,, 
l'IC_Jimn,y =~" .... I or",,, Ih~ \loa,d "f 
ThNcc .. l" 1~I.ShO!'il-' Ihu",II!"'.Fdwn 

1,i\J nu lunht" "",.""" "I\.JI.""-w' m """ 
,ug lu, ''''Y "f It," ,' u,n'",II,,,,, !<:Jle<! .1 'he 

{"o""'M"'c 11'-'1 )'''" ","'/w 4""""",,'d 
'he """'j!III}' 01 ~'" !Ioa"t ",T",,,,,,,,,, 
ac,~ ... " .'ihe n'kx""'~'1 '0 Ih. K,,, Co. .... , ,n 

1!l>I:!.Sh~ .... "I.d In Ih~ \\'.l1.\1II"SI"" 

orJ~\""'~1nd ""'" T,>d.:>y "'~ ral"'" Ibn. ... 
,.."".krllli ch,ld,~u.;",d "',,'~"" d<. 1~ ... ,,, 
,'-
r ..... y T .• Lab \\,"0.110 . tL 

Ga,,· h(l..' be..:n a mCnlb",olNA <in...o I~~I, 

II. hclPL'<.l ,,.,I! th~ I"" 1\,1 "''''-'II''.~ in 
()hi"~"d ","oy m"", In Oh,n,~hd,lq;," 

~"d I\\.""'nguuil Gal)' Wd.' ,"",h'~d ", Ihe 

wn''''~ ul 'h" B...ic f'",I!1~ ll'iISWorloi 11&1 
\ia-Q,ai' in I9&! ,t'" """i,ro u,., ""'ri<>ll(>p 
,loa, ,1I'\'EiopeJ 0'" n", 11&1 H,,,.,dllook 
a..'l'C01llllW"" Ir, he ""ol,~,1 '" """'1C~ 
I\> he !>Ihe f"looll~ R"!:,,,,,al<.:,.,,,,\,nnon 

11<"", 1'O.""lo.·", ...... ,. 19!;tII.llc" tl"', h'''' 

nl ,n.- "O"on,m,",' ,h.\, .. "',i,,"~ ,h,' /I,,,,,,, 
III .\A '" Ft....~I" I>o<*, 
G~n~ II .. Medfo. d. OR 
Go"" II , .. mod I" 'IA 'm t.k.n;i, ~1. l"Ii:! 

.... h.,,, til.'''' " .... re'.nly '"'' m...:t",!!' ""d 
abuul ~ <.I<,u"" ,r."mlw, .. "Ill<" "'" U"'<1"' ... ., 

''''''e .,' RI".r. ... "'.) ~"",re,,<"k I~ Sll!J", 
til\; dnJ ,he OIn,·, at £\,11 Jnd Zun~·. in 
Ruth.,,,. lit ",",' ,~II» l~oul.'lrIl",1 

.\nd h~ r • ..,:<MJi t"""d J:mn'!;' I';i""",, 
I"",,,, ""n~d "',., "III, ... ,."",,, .,,,1 ,h,' 
'''''''"''''''11'''''''''''' I"'A"'",,,,d 10" ",I. , 
T,II,"" ", ·11 "" tI~ d'.'n","' .... "p ul t"" 
F"tWI' nl~hI ~t,,'h~, Gm"I' .n Rh<>de! a",1 
~hx""p..tI<.i" Idle D;;! TlII<'''''d> b<l",b."d­
,.,) lI"h ~illl, I,nn, 0,,' d""~f.~. '"1""''''-' 

,)/ add",,-, a' "II h'lu" "III,,, ni~ll1 whiclt 
'h" hJndl<.<l ~L!I!~ ""II ..u , m~ "nil '~l""~ 
Ih~" >IX ~hiIJ,c",l:' .. "" "'" l'd'l>r,,,~ lu 
So!nhc", O~n In I~,e 1<)71 hnllH"'g 'IA 
,,, ,Il.: ~" •• ll~d'4u~d ,I", 2nJ 1'"""" 
N,,,,!>,,,,,, 1'.11 ('onk"""'~ 111 I!/.!I He abu 
,,',,~,I nn Ih,·I!.·~,,,,,.11 Som·,ct <.:ommn: ..... 
"",I I·,,,,,,d )0111,," Dm'."'~ I' · ' ~'~I1<.'~":<lI" 
N.I In C.",,,,",,,,c,,,u,,". >1o,", n", I"""" 
(.)"'''''.1,,,, "p].", .... ·,1 in Ilw u,Ig",.IWII1l<> 

1"' ,nl~,ld po,bh<h,,"<1 ill ~162.I' """"~ on 
fIi1lIc 11:1 <J( 'be I!..>ic Tc" 
G.<>I·er N .. u..t City. OK 
G"",,·, 11<'( d,·." III 19lIti Ih· .... ,"' cd ... 
,11.,h"m,Jr'onhw.·->1 ~l"ndd R.:g"~';' 1 

II"",,) Cum 'nltu ... .-I'd" ."d ,ud>." 
I~~ 1.11. <:I.lounded na-hiS">'fOB/. "' 
,.,,,,,,,, '" ","'"01 o'~. ,,,,1 .. < ...... ' uthot "I 
",!<I",,,,, II"", Ihllm.<I\' 11> 1Wr<! 
J""l< W .. Taton, •. WA 

h:k h"" """" C"" Ii"",,u>i)' <.Ie .. " "'nt~ 
l,n.H,· h;" IIdd ,u~nyG"'up.'>'tcd., .. 1f1 

R"lIum3Irx'S!1,n", 'i"'" lk" W·.,'" ",d"J. 
In~ GSR. TICa>Urc,.Srr",,"" A~'~ rha i, 
6,l(IV,n-.chair.",,'" ReKI<lnit.I C"",>!!\' io" 
C,'mml".., 1"",)'I{>j"l"d h..~' b" .. n 
lI""I,"~( m H&1.PJ.~"d l,nuU., hl.·,~~,,,, 
",,·b. u" ,UMIL">.". 
Jlm .'ot .. Columbl ....... 0 11 

J,m!tO' ch>." m NA in Im9.1-k> w", ..... ,n'" 
"" II>< WoII" U'O'dIU", eon,mlltt'(' l'mIu 
l:wt 1(I!!lII1 ~"d htll"'d "';110 ,j,~ g,.",,< 
T.·., J"n ,,"" 'he I"", L~t"'~ "I U,,- ".>. \I.~ 

m.'!lazj' .... '·"'''rih,''~d 10 p'rI) H&11;te • .o­

IU'~."",j I"h'm'~twn P.mphl<'",)n" 
hc1p"d Regional $(,"'1< e Comm;",,'" $t.," 
III I1h",T,,-SI'k •• nd ~l icJoi~"" H~ "'0.' "" 
,h. 11'",101 "'olrq Cn""m IIL.., 'n IV<Q l,n, 
,,,,,,;,,",., 10 "" ""'~~' H' 10" hA ""n,... 
gronl' 
Maryfa..., A .• Occ ..... ldc. CA 

~~'I)''''''~~'''''''I "",·"d,"tI)II. i" l!lt;~ SM 
wa.. amoog IIIe 1Ir$1 ,,''''n~n 'lIc"d,n~ ~A 
'" ,I ... ".rly I%()" wh,·" .,,,, r..1i<>w-.h,1' 
,""*,,, "'lLW She l"'rllC'p;l' .... t In wn"J1~ 
d,e Unl ...... hll. I' •• ",pht.t M.'I)j.an~ .".",.,1 

'h~(lI~M~", ,"" .. Ing ,,"11 '1~n~ '" 1%3-
She h.Jd ,.~,;"u> ,,"'n'Jrc P"SIIM" '" c~"r 

N.>. md"d,n~ It&l ","I''''p.1IM ,n T"'cllth 
SICP c~I I ,.I-ldllhne, nnd Gmup ~M.l'" 
~I."y).ll'" "''''' ",,,,I,',",,,,, M"""'g up 'Ilt­
r"., </TuS h'·,11,,,,,,,, ~~n'" .. HI r~l i lu""a 

u""H IJo~ ,," t! ~IPjl:'i. 
~tel H .. Wblltle., CA 

~lcI gor d~H '" I,no"" ,II C.I '" 1!)6!; 1..11er 
"" ~lel ~,"n",1 ,,,, 1M) n",c~n8 h;J<;k ,n 

Ih.d sa"'" '" ~U,,",," A",und 19W .lld 
hdPL,I>I011 r~" ~,\ "",.,u,*",h_ """. 
II ... "'"''' I~IUU~" t~"'h NA "'''''''"lI> 10, rt,~ 
I"", An~~k", ,,"'~. H,· """"oJ .l< GSU ("b .. i~ 
""''' ",,,,,,,,! !~;~) 0' l~jlJ, .\It:! <once,ve.1 
n!,md ntg;J""''1d !h" Flr..!lIhrid (· •• "",\linn 

,n ~r.1 I ~ " '" ~n U'" 1Jn.J,~ ,~liu",''''' 
1!P$.i') 
Sally.:. T'm,"I ... CA 
s.. 1~· h'~"x:.:n <Ie"", j.>oce ~nl",' I, 
1%9.Son'~ "rhu "'''ice I>'>""ions 
Ih"'''glmo, Ih. j".'" indtKle'\I"I!IJ 
Scm"" s.."d ot nU!>l<"" 1!I!!7 n.-eI""10."<1 
In I~I/I-I h1l;o "",! ,,) " j,,~ 1"."".I·l<;"'{1ld,, 

""" 'N~{"'h~" to) lwo )""".\\<>rId 
.""""k~ Ulht~ 1la.J!d <» O""<.IOts!Wn 
),""":11'",,,) U",,,,1U«" Comn1inC<' In"1 
.",'r.<. u.....: T~" .Tt"3di!J{o(1 S<ctl~", /'>.-1 11'"): 
P.d,,,,<lalll<lard rtm-e ye,,,,,,,,,,1 cnll.bnrlll' 

,..I k" !"" )"t •• " " ,~, .. S,cp & T",d"",,, "..,.k 
,It .. , 10;<>),,( "'h\:.I'''l>lbl",,1 
S!C,'~ AI. , New WlndMlr. 10ID 

5\.:-." 10"" t ..... " ~t<"n ~i"L ... lfll'l".! 4r,,·, h .. " 
ulg "'" h .... 'kn dc~" '" I"""",;n !,1ItO In 
1!IIl2 S,e'"e ""S"" ~i' i,,,..,I""""'''1 on Ik~1 
lie hclp.·d .'W" Ihe I,,,,, ,,, • .,,lIng.< ,n 

AnnRl'oIii.\I,,,·tand "" "",II ", ... ,,,ong ,h~ 
JW)" AIt'~ I" 1~~1,SI"'" Io~j heM 1>0>"..., .. 

"" ,h~C1\)up ~"'I A",. h"I'C" H"I1"" l".-ell 
RL'Il',"'''1 rha;, Vlo,-(.1I.>;" Ik\f CI;"i .. ~"d 
.... ""d ,~, ""c,~I.>th", Rt:~ko""lc,,'mml 

lc"",SI<"IC w.'" ,.,;liI>: "" "'" Wu,IJ I~I'~~ lui 
In ... l""'" ,.., I!SR .<IId !IC~I Ih· "''''' u" u,~ 
IIQrld II&J ("ommlnre.S"",,~,,,,~ oJ1l tho. 
11.., .. 1,) U,,,,w,,, rom",I"", ,",'h." n ... 
r;",rnlrC' ..!",~r;m,)U ., .'>Iq, IIf"k"'<I r~lI(k 

.... "''"'"''~,, 
Sylvia. San FI"lUIcboco. CA 

5)"11,., ~I ,' .. .." '" It~· ul 1"(,1 A, ,~' .. ' 
dtll,,"'" kn,"'~ ~)"I'" 10"" mu<~ ,1 ... ", t'm' 
~'"'' ~'O;' ,~I>,., ",,,,,,'" In "'.>., When S,·I,·,,, 
... 1Ihod "!1""J i,,~ '.111 ...... ,,"' ... ""Iy 110,,-"+ 

"'.~'''l:'l' .'il;"" >.1."",,1 ".\ on Il<:rl:dc\' 
wl ;I",,,,,, .,,,,,,,,d 1,0(;(, ',ltd hdpL"<1 N.I 

>p"...d Ih",u~h"Ull~,' Sd" F'~"d",o lid) 
alL.., 
T~rry 8 .. Phubu'lth, PA 

Tem' b"" "' ... " " men't"" ,,! "." ",I""" 
.),'1''''''''' 19li:! He .,,,<on 0 "5<"1<'<:' 
(""",mill, ... ,·n the s.,""k~ SI"",I,,"·· U,.,t 
p"',.lu~~,1 Ilw 1'.."1,,, r .. n<~I'1> .""I ... ~~·'"'I 
"",," ,~ ",,,,,,,.1, T.,,, w"'''''",~wh.,' 
mluked on 'h¢ "'''hn~ 01 11'01'0>1<$: H"w 
on,j\\1~' Ik in<""'''''''"C~1 rl'" PIIW""ld, 
5<'",,<.. Olii~e ~"d w,OIe nI","1 n! H", by· 
I.,,,, 
Terrf R .. H .. lN:r. ur 
f,'" I/Yl ~~~" '" 1~;u.H~ "".no.'ti 'VI '" 
' .... "'yetl< C'1)I dBnfllllS~) Teny w"" 
,,,,,,k;;,j l,, 11;"~,11i.'tI1 10, 100, ',,"<S'h,' 

h""b<><>\, ",,1M' II> 11&1 h.,,,'11 ",,,,,,J In 

ma'I)' pOlo"""" Oun"sTenJ ~ <,nil-' ~ ... !)\ 

r'}' )1111"')" K. ,,-... , hb ',"-""<l a"~ 'PI"""''' 
C"""",,I, 're",' b d R,"Sl,,,,~1 r..·I'"i""· ,n 
lIIah. 
TonrW, 

I ~'Q1 d.'d" 1n l'II':!._I'<'b,u.l,y:!l1 """w 
,n ~118"'''n ~"d ~,~~ 1>0"'1;"''''' I ",,,.,.d 
'he C"noh,," R"8"'U "" 1'1 ("h.,,;rnd AD I 
...... 4 WSCP! 1'0 ,,1 ,,"'nlb~, W:;CPI \.-ic~ 
Q,",(WSCPf Chai'.Se,,'e<! on il>e B.>.Jru or 
Tn .. '~ ft},,,,,,, wdrllre 1.0>1 )".\1 1ht"Jo' 

"''''e HI '':'''''''''''"" I ~"", ~"",I "" It... WB 
10, 'he I.l.,! ik-e ",an.. 

·~U(jo~ ... ,~. ""n.'n,. -...">10."'" o{>.,_ 

J • 



WCNA-33 Update and a request 

From: WCNA-33 <events@na.org> 

To: DANIEL MARTINO <RECOVERY1SKEY@aol.com> 

Subject: WCNA-33 Update and a request 

Date: Sun, Jun 21 , 2009 7:32 pm 

Greetings convention registrants, 
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In a little more than two months, we will all meet together in Barcelona, Spain, for the thirty-third 
World Convention of NA. If you're anything like us, your excitement and enthusiasm about the 
convention is growing. 

With that in mind, we wou ld like to remind everyone that there are many opportunities to help 
make this event possible. Volunteer sign up for WCNA 33 is available now at , 
http;lIwww.wcnavolunteer.org/signup.html. where you can provide your contact information, 
availability, and your preference of volunteering for help in any of the following areas: 

• Program 
• Convention Information 
• Merchandise 
• Registration 
• Entertainment/Events 

Volunteering at the World Convention is a unique chance to get involved, meet and get to know 
other members from all around the world, and participate in making the event an enjoyable and 
memorable experience for everyone involved. We encourage you to visit the online sign up page 
today at http://www.wcnavolunteer.orq/siqnup.htmland add your name to the growing list of 
those eager to take full advantage of the sense of fellowship this convention will have to offer. The 
local Support Committee who come from throughout Spain are working hard to fill all of the 
volunteer assignments. 

We will be sending out a convention newsletter to all of you after pre-registration ends. It will 
provide more details about the city and convention. 

Thanks - and we look forward to seeing you in Spain! 

NA World Services 
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