
PUBLIC 

INfORMATION 

KIT 



THE TWELVE TRADITIONS OF NARCOT ICS ANONYMOUS 

1 . Our common welf are should come f irst ; per sona l 
r ecover y depends on N.A. unity . 

2 . For our Gr oup purpose there is but one ultimate 
authority - a loving God as He may e xpress Himself 
in our group conscience, our leaders are but t r usted 
servants , they do not govern ~ 

J. The only requirement for membership is a desire to 
stop uSing . 

4. Each Group should be autonomous , except in matters 
affecting other Groups , or N. A., as a whol e . 

5 . 

, . 

7 . 

8. 

Each Group has but one primar y purpose - to carry 
the mess age to the addict who still suffers . 

An N. A. Gr oup ought never endorese , finance, or lend 
the N. A. name to any related facility or outside 
enterprise , lest problems of money, property or 
prestige divert us frOm our primary purpo5e. 

Every N. A. Group ought to be fully self - supporting , 
dec l ining outside cOntributions. 

Narcotics Anonymous should remain forever non
professional , but our Service Centers may employ 
special wor ker s . 

9 . N. A., as such , ought never be organized ; but we may 
create s e r vice boards or committees directly respon
sible to those they serve. 

10 . N. A. has n~opinion on outside issues; hence the N.A . 
name ought never be drawn into public controversy . 

11 . Our public relations pol icy is based on attraction 
rather than promotion; we need always maintain 
personal anonymity at the level of press, radiO , and 
films . 

12 . Anonymi ty is the spiritual foundation o f all our 
Tradit i ons , ever reminding us to place prinCipl es 
before per sona lities. 
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WQEH CARE 

AHD WQEH 

WITQ 

N .A. WAY . 



INFORMATION 

KIT 

Contents 

I NTROOUCTI ON 

PUBL IC SERVICE 

ANSWERING SERVICE 

CENTRAL OR AREA OFFICE 

ANSWERING SERVICE SET UP SHEET 

OFFICE SET UP SHEET 

PUBLIC INFORMATION 

INO IVIOUAL CONTACT 

MEOlA CONTACT 

EXAMPLE PAGES 

3 

4 

5 

7 

10 

12 

14 

15 

18 

22---29 

N. ~. 

CONfE:RE:NCE: APPRO\JE:D 

1979 
.1. 

;; "\ 

C 1'1 RE:N 1'1 PUBLIStflNG 
BOX 622 

SUN \JI'IlLE:V. CI'I. 91352 

, 



I N TROD UCTION 

~larch 1979 

Pellow N.A. Members, 

The Public Information Committee was formed at the 1978 World 
Service Conference. Among other propos a ls , this committee 
agreed to put together a Public Information Kit that would 
give new and existing groups the information and suggestions 
necessary for beginning and maintaining a 12th Step phone ser
vice, and for getting the word out to the local community 
about these services. This is the first publication of the 
P.I. Kit . 

Due to the complicated nature of this subject , this Kit was 
written in outline form. Lengthy arguments and suggestions 
on this matter would fill volumes. It was decided that the 
basic need of the fellowship at this time was a concise COm
pilation of basic information. Discussions of the finer points 
of P . l . work can perhaps best be handled over longer periods 
of time by future P.I . Committees. 

The basic guidelines for phone services and Public Information 
have already been stated: 

~£ach group has but one primary purpose - to carry the 
message to the addict who still su ffers . ~ 

~Narcotics Anonymous has no Opinion on outSide issues; 
hence the N. A. name Ought never be drawn into public 
controversy." 

"Our public r elations policy is based on attraction 
rather than promotion; we need always maintain personal 
anonymity at the level of press , radio , and films. " 

"Each group should be autonomous except in matters 
affecting other groups or N.A. as a whole." 

In this spirit , we suggest that any group attempting the work 
outlined herein stay in close contact with their Area Service 
Committee,· so that they may follow the group conscience of the 
local fellowship . In fact, many local groups have formed 
A.S.C. ' s specifically to support their phone services. In this 
matter , the Service Manual of Narcotics Anonymous should be 
referred to . 

, 

P U B L I C SE R V I CE 

Our pr i mary pur pose is to stay clean and sober, and to carry 
t he message to the addict who still suffers . By far the best 
way to make ourselves available to those who need help is to 
provide a "help- l ine" phone service , where ~omeone can call 
and talk anonymously to a recovering addict. To do this a 
common phone number has to be set up and listed as Narcotics 
Anonymous ; a number that can be easily supported by the loca l 
fellowship. 

There are two basic ways to do this: 
~ that will forward incoming calls 

through an Answer i ng Ser 
to the N.A . phone l i ne 

VOlunteer ' s home phone; or by setting up a Central or ~ 
Office , where members work shifts answering the office phone . 
I n both instances , the suffering addict can call without fear 
of arrest , hear a little about N.A., and perhaps make arrange 
ments to have someone see them and take them to a meeting . 
The phone service becomes the initial step in 12th Step work 
for the area . 

There are pro ' s and con ' s about both ways , and the best way for 
a particular group shOuld be discussed and decided on by membe r s 
of the local fellowship who are familiar with the problems and 
needs of the area . 

The next part of this section will be an outline of the pro ' s 
and COn ' s of the Answering Service type of phone line , followed 
by a similar out l ine dealing with the ~ set up . FollOwing 
these outlines wil l be a ~ ge ~ for both types of servi
ces , to be used when beginning the actual organization of the 
chosen system. 

Out of necess i ty , t hese outlines are ver y br ie f . What is 
offered here is a basic look at some of the b igger probl ems and 
advantages of each system , for the anxious beg i nner . 

• 



Answering Servi ce 

I. PRO'S 

u. 

A. VOLUNTEER PIIONE LtNI': WORKERS clln stay at home, or 

anywhere there is a phone, and not be separated from 

those particular comforts, their mates , fllmily , etc . 

B. A 24 - UOUR SERVICE IS PROVIDED. The phone worker is 

at ho~e sleeping during the late hours . No matter 

what time an addict clills for help, someone will be 

there to answer the cllil. 

C. LOW COST. An "n!!wering service costs between $30 . 00 

and $50.00 a month, depending on the area. In i tial 

rate will be higher due to phone installation charges . 
CON'S 

A. DEPE:-lDENC~ -ON ANSWERING SERVICE 

1. Answering Service wants to make a profit , and may 

not worry about how well they do their job. 

2. Answering Service is not Obligated to clean up our 

mistakes, and may not track down '10 missing vol unteer , 

call another worker, etc . 
D. VOLUNTE£RS ARE ON THEIR OWN 

1. Mer.lbers may forget what they promised to do . A 

Phone Line Chairman should be elected to take 

uncovered shifts, renew schedule and generaliy 

check up on workers and the problems they have . 

2 . MOnthly meetings should be held by the phone line 

workers to air their probl ems , discuss changes , 

and agree on operating procedure . 1'h16 could 

occur at the Area Service Committee ' s meeting . -

3. No central communication. Workers must be contacted 

One by one, ... nd told of /lny changes that occur 
between meetings. 

C. ONE PIIONE S~STEM. tach time the phone line worker ' $ 

phone is taken off the hook, no call can come through. 
If he makes personal calls. he 1s -locking out- the 

- See "Service Manual Of Narcotics Anonymous" 
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ANSWERING SERVICE (CONTINUED) 

suffering addict. If a 12th Step call is taking II 

long till'le , someone may be waiting, unable to be put 
through . 

D. ORGANIZATION OF LARGE AMOUNT OF VOLUNTF.F.RS . 

1 . At least twenty people will have to remember to 

do what they said they would do, and then do il. 
2 . Alternate volunteers will have to be available, in 

case of shift-coverage problems, further increasing 
the number of people inVOlved . 

3 . Answering Service schedule will have to be double 

checked constantly for misinformation. 

4. Each worke r a.nd alternate worker will have to h.:lve 

their own 12th Step list, worksheet. etc , increaSing 
the cost of supplies. 

HOW IT FUNCTIONS , 

Each worker works ... 12 -hour~, (6 hour".shifts arc not 

recommended , due to the a!llOunt of people involved.) The \-.'Orker 

calls the Answering Service at the beginning of their shift. qiving 

them their name and number and telling them when their shift will 
end . 

When the AnSwering Service receives a call, they will say 
- Narcotics Anonymou,." If the person wishes to talk to someone. 

they wil l a~k him to hold on. and will ring the worker ' s phone. 
When the worker is On the line, they will patch him into the Une 

that the caller is on . This 1s called "cross - connecting , " (Each 
·cross-connect- 111 charged to the mo,.,thly bill.) 

If the c ... l1er has ... question only, the worker answers it 
as briefly as possible . (ThO Answering Service ~ the phone 
company wil l each charge for message units , for tho use of their 

respective equipment.) If the callet" needs to be 12th Stepped, the 

• 



ANSWERING SERVICE (CONTINUED) 

worker gets his name and number, and tells him that someone 

will call. He then hangs up. and calls the people on the 12th 
Step list WhO have agreed to accept 12th Step calls . When a 

person 18 found, the information is exchanged, and the phone 
line worker waits for the next call. 

Due to the one phone syste~, every conversation must be 

brief. A long . drawn out conversation with an addict whO 1s 

too scared to give his name or number will prevent anyone else 
from getting through . Any personal calls made or received by 

the worker must be kept as short as possible, as well. 

CENTRAL OR AREA OFFICE (CONTINUED) 

II. 

4. Literature can be stored, and a central sales 

location 1s provided. 

S. Office can be used for committee meetings . 

B . A TWO-PHONE SYSTEI>! CAN BE PROVIDED. One -hot line" 

to receive calls for help, and a second office phone 
to callout on . 

CON'S 

A. A 24-HOUR SERVICE IS ONLY POSSIBLE WITH EXTRA COST . 

Most existing services have a tape recorder answer i ng 
machine to take late night messages . 

1. With extra money, an Answering Service can be used 

RECOMMENDATION, to "cross- connect" late night cal ls to the home of 

This type of phone service is strongly reCOmmended for 
fel l owships that are spread out over a wide area, where travel 

to a Central Office 15 difficult: and is recommended to all 

groups with monthly phone service budgets under S150 . 00. 

I. 

Central or Area OJJi ce 

PRO ' S 

A. CENTRAL LOCATION. 

1 . There need only be one 12th Step file, whiCh can 
be updated and changed immediately. 

2 . Other information 1s available to all workers 

immediately, such as new meetings, conventions, etc. 
J . Recor ds of the Area Service Committee, Phone Line 

COmmittee , etc . can be stored in the office, and are 
thereby easily available to all. 

, 

2 . 

a volunteer. (See "Answering Service") 
Some phone companies provide a "Call forwarding" 

service similar to the service that an Answering 

Service provides. Check with local Phone Company. 
B. HIGH COST 

1 . The initial cost includes office r ent deposits , 

phone installation , suppl i es , etc . Areas var y 

greatly, bu t most fellowships report an initial 

cost exceeding $400.00. ~!££!!~. 

2. MOnthly costs may be estimated at a l ittle more 
than half of the initial costs. 

C. DISTANCE TO AND FROM THE OFFICE MAY BE RESTRICTIVE. 

HOW IT FUNCTIONS , 

The office workers cover shorter shifts than the Answering 

Service workers, due to the discomfort of the office setting. 

Shifts of no longer than four hours are recommended . 

Tho worker arrives and checkS t he tape machine or answering 
service for messages , and foLLOWS up o n these. The same procedure 

• 



CENTRAl OR AREA Off iCE (CONTINUED) 

is used in the office as with the Answering Service for 12th 

Step calls, except that the oft ice phone is used to make Out

going calls, and the ~hot 11ne- is kept open . This allows for 
longer and less pressured conversations, but it should be 

remembered that message units are costing money. Personal phone 
calls are discouraged. 

At the end of the shift, the worker gives'any neeped 

information to the next Shift , Or answering service. ~ worker 

1.!!. responsible fOr makin9 ~ the ~ ~ ..!.!!. covered . If 

someone doesn't shOw up, it 1s his responsibility to call the 

appropriate persons to solve the problem. If calls are to be 

forwarded to someone's home. it is his responsibility to make 

sure that person 1s home, and that the calls are being forwarded . 

with each worker working in a central location, problems 

are discovered immediately, and can be solved; where with an 

Answering Service type sot-up they may go unnoticed for the 

entire shift. 

RECOMl'IENDATION: 

This type ot phone service is recommenned for a large and 

active, city - bas ed fellowship where distances are not too great , 

and finances ~ available; and is recommended for a thinly spread , 

rural or statewide fellowship where an Answering Service is 

impoSSible, but where enough funds are available to support an 

office in a central city that can serve as a Regional base for the 
whole state. 

• 

Answering Service Set Up Shee t 

I. CONSIDER MAXIMUM COSTS 

A. There will be two monthly bills: the Answering Service 

bill and the Phone Company bill . Try to get an esti

mate of these two bills. Get the initial costs, they 

may be considerably more than the monthly COsts. 

Supplies are initial costs. (12th Step lines, write 

up sheets , etc.) 

II. ASK FOR SUPPORT 

A. Get committments from phone line volunteers, to see if 

there will be enough workers. Make a meeting announce

ment. 

B. Those who can't work phone line can be listed on the 12th 

Step list. Everyone is needed. 

C. Have a special meeting with the phone s ervice as the topic . 

Ill. GET THE MONEY 

A. Ask for contributions from meetings , or have a special 

phone line funct.ion (dance , picnic , dinner, et.c.) 

IV . PUT TOGETHER PHONE LINE KITS - to include: 

A. List of 12th Step volunteers from all the areas you will 

be serving. Make a men ' s and women's list. List name , 

phone number, and area of residence. 

B. Write up sheet , with spaces for name of clliler, location , 

phone number of caller, have they ever been to N.A.? , and 

who call was referred to. (you might want to ask where 

they heard of N. A., for future reference.) 

V. DO IT ! 

A. w~rk with the Answering Service and the local Phone co. in 

establishing the :l . A. phone. 

S. Give list or schedule of ·the phone line workers to the Ans

wering Service • 

" 



ANSWERING SERVI CE SET UP SHEET (CONTINUED) 

VI. FOLLOW UP 

A. Have a phone line ~eeting at the end of the week, and 
every month thereafter . 

8 . Update the 12th Step list every month , and make the 

changes known at the monthly meetings. Let it be 

known at all the local meetings that the Phone Line 
Chairman will take all new or changed numbers to the 
monthly meeting . 

c. Lot ". Answering Service know -of .n shift changes that 
Occur . Give them • newly printed schedule every month 
0< ,~ . Do not depend on the Answer in!! Service '0 list 
any chan!!es in our personel, it is not their job. 

D. Let the fellowship know how its going . Make a short 

announcement once a month, at the local meetings . 

" 

Off ic e S e I Up Sheel 

I. CONSIDER MAXIMUM COSTS 

II. 

A. There will be several monthly bil l s , depending on the 

set-up: 
1. Dttice Rent 

2. Phone Bills 

3 . Utilities 

4 . Answering Service (if 'InY) 

B. There will be initial costs for all of the above that 

~ be more than the monthly rate (security depoait on 
ottice , phone installation, utility hook- up, etc . ). 

There may alsO be other initial costs : 

1. Phone Answering Machine 
2 . Supplies (coffee urn, bathroom supplies , refresh

ment , etc . ) 

3 . Stationary (12th Step file, bulletin board, etc . ) 

4. Furniture (if not provided) 

C. Eatimate the maximum cost. Try to start out with the 

initial cost, plus two months cash reserve. 

AStt FOR SUPPORT 

A. Get commitments for office volunteers, to see if 
there will be enough workers. Make a meetinq an~ 

nouncement . 

B. Have a special meeting with the Office as the topic . 

III. GET THE MONEY 

A. A large function (dance, picnic , dinner, etc . ) is 

almost mandatory to raise this large amount of money. 
You will pr obably have to have several functiona a 

year, since meeting donations alone cannot be expect

ed to foot the whole bill. The first such function 

will give you an idea as to what kind of support 

wi ll be ~oming your way from the fellowship. 

" 



OFFICE SET UP SHEET cont ' d 

IV. MAKE A 12TH STEP REFERRAL FILE 

v . 

A. Assemble a card file of 12 th Step volunteers from 

all the a~eas you will be ser ving. File them 

according to ~ of residence . Separate the men 

f~om t h e women, so that the proper person can return 

the call for help . List name , address , phone 
number . 

B. Make a booklet of write-up sheets for 12th Step calls , 

with spaces for name of caller, location, phone number 

of caller, have they ever been to N.A.? and who the 

call was referred to. (You might want to ask where 

they heard of N.A . for future reference'.) 
DO IT! 

A. Rent the office, install the phones, stOck supplies , 
etc . 

B. Check every shift for the first week . 

VI. FOLLOW UP 

A. Have a meeting at the end of the first week, and every 

month thereafter, in the office . 

B. Elect an Office Manager, and an assistant Manager , to 

run the office, and to call in emergencies . and a 
Treasurer . 

" 

PUBLIC INFORMATION 

Now that we have a service to offer to our community , 

what are we gOing to do about it? We can ' t help the suff

e ring addicts if they don ' t know we are here to help . This 

section will explain some of the better ways to get the 

message out , that we are available, to the community in 

general and the addict in particular. 

There are two basic ways to do this' through lndiv

ual Contact by means of posted bulletins and letter mail

ings; and through ~ Contact utilizing Television, 

Radio , Newspapers and Magazines. 

This section will be divided into short explanations 

Of various Public Contact methods , including a discussion 

of whatever problems there might be , and recommenda tions 

for meeting specific needs. Following these paragraphs 

there will be outlines showing how these methods can 

begin and be maintained. 

The re will also be sever al examples of lette~s and 

a nnouncemen ts included to give a better idea of what. is 

being discussed . 

.. , 

.. 



Individual Contact 

INDIU~DUAL CONTACT refers to the means by which we 

get our message across to the per~on who needs it directly. 

To put it simply. we put ~he message where it can be seen 

by the person who is interes';ed. This C(lU be done by post

ing a short message on a bulletin board, or by sending a 

letter of" explanation to a specific person who is 1n some 

way dealing with addicts who nced help . 

This is espeeially effective in )red~ where there 1s 

not a large fellowship . where II meeting list of <' pas-c or 

less can be posted on a board. But it 1s just as good for 

a large area to post a short message; the larger the Cit'}. 
the more bullet! \ bodrda lhere are, and the better t),e 

chances of reaching the addict. 

The MAILING OP LETTERS 15 recommended fo~ all are~5 as 

well, but 1s specifically recOllUllcndec! for widespread rural 

areas or small to",," I . Where in a larqe city it would !Joe 

.impossible to contact every doctor in the area, a small to""" 

or farm area would have no tr~~ble dOing this. In this sense 

the smaller areas are the luckiest, foe they will not miss 

anyone; doctor, lawyer, counselor, or clergyman . The la~qe 

cities are forced to send such letters to the central otgan

i~ations of such professionals , Io'he~e they mayor may n~t 

dist~ ibute the information . 

The OBJeCT OF POSTING BULLETINS is to get them up in 

every possible place that an addict might be lookinq . Th.u 

obviously requires some manpower, but if 2very member is 

given the supplies , a few months effort may find them with 

" 

no more ground to cnver. 

The COST OF MAILINGS is determined by the amount of 

professionals or organi~ations in a given area. If the 

nllmber of individuals is prohibitive, then the group might 

concentrate on those whose work brings them intO direct 

contact with addicts, such as pyschiatrists . criminal lawyers, 

parole officers, etc:. Large professional organizations should 

be contacted. but not at the expese of these individuals . 

BULLETINS (Sec Example '1 , page 22 ) 

A. These bulletins shOuld be posted at all public 

insUtutions, where "he type of people that wou l d 

see them is the most va:ied, such as: 
1 . Hosoital Emergency Rooms 

2. Healli! Clinics 

3. Polic,", Stations 

4. Welfare Offices 

5. Courthouses 

6. Colleqes 

B. The bulletins may also be POlted on private bulletin 

boards, if the o",,"ers of the business that provide 

these do not complain. This i. ('","'ecially effective 

in small towns wilerc merchants are wil11ng to display 

meeting l ~sts, and short ~ ~ terature. 

1. Stot'e i'ront. 

2. Clvic Auditoriums 

3. Church Ac~ivity Soards 

4 . Laundromats 

:;, . Phc;)e Bnoths 

.. 



II. LETTERS (See Example ,2 , page 23 ) 

A. Letter s of the type in the e xample may be sent to : 

1 . Individuals 

a. Doctors 

b. Lawyers 

c . Clergymen 

d. Counselors (psychiatric , educations 

e. Public Defenders 

f. District Attorneys 

g. Judges 

2. Prof.essional Organizations 

a . Medical a ssociations 

b . Legal c linics 

c . Law Enforcement agencies 

d . Medical clinics 

e. Civ i c groups 

f. Church groups 

g . Mental Health a~encies 

h . Insurance agents 

i. Probation Offices , Parole Departments 

and offices 

3 . Referral Services 

II. All " Help-lines" 

b. Psychiatric crisis clinics 

c. Other anonymous programs (phone services) 

,. ~"'.""'''''''''j~,,,,,.'''_J 
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MEDIA CONTACT 

In spite of what is said against technology, it has 

provided U8 with instant communication of a very c lear nature 

with our fel l ow humans . Along with this avai labili ty has 

come a certain dependence, in that if the resOurces of our 

media are not used , our message is likely to go unnoticed. 

In a world that turn s to its TV a nd r adiO dai ly, it seems 

foolish, i f not self-destructive, to bypass the media for older , 

more traditional methods . 

There are four basic types of media contact methods 

suitable to our needs : TELEVISION public service announce

ments , RADIO public service announcements , NEWSPAPER public 

service advertisements and PAID ADVERTISEMENTS. 

PUBLIC SERVICE ANNOUNCEMENTS (PSA ' S) are the donated 

air time or printed word space that are offered by the various 

media in the community. These media are required by / law to 

provide this service , as a sort of payment for the privilege 

of broadCllsting or distributing literature in the public 

domain . These media are not forced to accept anyone particular 

type of announcemen t , and they are generally overloaded with 

requests for the service , so it is not uncommon for some stations 

to ignore our requests. Aiso . being a free service, it comes 

at the bottom o f the totem pole. Radio and TV PSA ' s are 

generally run late at night , when paying sponsors are scarce 

and the stat i ons have a l ot of Mdead air" . Newspapers thllt are 

well fi xed with paying advertisers may not provide free space 

at all. covering their community obligations with ~Community 

Interest" news items . Therefore . dependinq on the experience 

" 



HEDIA CONTACT cont'd 

of the group as it attempts to utili2e the media , it may 

serve the group well to pay for an advertisement as a sort 

of buffer against the whims of these businesses . 

The bulk of the work in PSA's is the contacting, which 

is done generally by mail as the Public Service Directors 

of these ~sinesses are usually given the job as a spare time 

addition to their usual jobs. Personal contact is valuable, 
but a long interview or phone conversation asking for a free 

advertisement , with a person who barely has time for their 

work, may turn their sympathies the other way. 

I. TELEVISION 
A. station. require a pre-recorded Video Cassette , 

which must be provided by the person wishing to make 

the PSA announcement. Cost of the cassette, as well 

as the cost of recording, is ~ery prOhibitive to 

mOst groups . 
B. If fund. are available, ask the station if they would 

like a 10, 20 or 3D-second spot, and record a message 

similar to those suggested for the Radio PSA's 

(Examples ,3, 4, 5). The visual image shou ld inclUde 

the phone line number and the words ~Narcotics 

Anonymous,- the N. A. symbol, etc . 
C. All contact will be personal in this case , between 

a member of the N.A. fellowship, and the TV Station 

PSA Director . 

" 

MEDIA CONTACT cont ' d 

II. 'WHO 

A. Authori2ation is necessary in most states before 

a PSA can be broadcast; to prevent free advertising . 
Some proof of the organi2ation ' s non-profit status 

may be required. Contact, 

1. World Service Office Inc. Of Narcotics 

Anonyrr.ous 
2. Federal Communications Commission (local office) 

3. Chamber of Commerce 

B. PSI\. copy must be made up. (Examples ,3, 4 , 5) 

These should be submitted to the local N.A. fellowship 
for approval, with special emphasis on Tradition 

Violations. This copy will have to be submitted 

to the Authori2ing organi2ation mentioned in -A.-

C. Contact the local stations with the approved copy, 

including an explanatory cover letter. (Example '6) 

1. All stations that service the cOlMlunity should 

be approached, except in the case of a very 

powerful station that broadcasts into another 

area where an N.A. group ·has a different phone 
service . In this case that group should be 

asked to cooperate in an effort to get both 

phone numbers broadcast on one special PSA, 

designed for that sta tion . 
D. Follow up every three months with a letter (Example ,7) 

includinq fresh copies of the PSA's , as most stations 

clean up their PSA files after a short time. 

,. 



MEDIA CONTACT cont'd 

Ill . NEWSPAPERS should be sent a cover letter similar 
to the one sent to radio stations, but including 

a very short announcement, one that might appeal 

,v. 

to the newspaper because it takes up so little space. 

(Example 18) 

A. Contact every newspaper that is read in the local 
area, including Kthro .... a .... ay" publications, and 

private ne .... sletters. 

1. In the case of a state- .... ide paper, include 

the name of the LOCALITY in .... hich you have 

your phone service . 
PAID ADVERTISEMENTS are limited to the funds available: 

A. A 10-second radiO spot 1n Los Angeles costs 

about $4,000.00 for a month's daily broadcasting. 

(Check local costs) 

8. Contact other N.A. groups for financial support 
of city-wide or state- wide broadcasts or publications. 

These COuld include all N.A. phones in the State. 

" 

EXAMPLE 

DRUG PROBLEM? 
CALL 

NtlRCOTICS ANONYMOUS 
0 00 - 0 0 0 0 

(local ph.number) 

(ON A 3" X 5" CARD) 

" 



EX •• 'Ll 1 

Dear Friend, 

The purpose of this informational packet i, to 

aco'Jaint you with Narcotics Anonymous. N. A. is a fellow

ship of recovering drug addict, who meet regularly to help 

each other stay clean and drug-free. We charge no dues 

or fees for our services; we are self-supporting through 

our own contributions . 

Enclosed you will find pamphlets that further e~p1ain 
the N. A. program , as well as a directory listing all of the 

N. A. meetings in the ________ ,area . We also operate a 

24 -hour "help-line", manned by clean addicts, to aid those 

who want to stop using . The telephone number for the 

areas is 000-0000 . It is in operation 

,even days a week. 
We sincerely hope you will consider us when referring 

d rug addicts who want to get free of the habit . 

For further informa tion regarding Narcotics Anonymous , 

please contact our World Service effice : 

P . O' . BO~ 622 

Sun Valley, CA 91]52 

Yours Truly, 

(ThiS mailing included four I.P. ' s : The Group, Who, What , HOW 
and Why, We Made A Decision , and the Spanish one; as wel l as 

a meeting list . ) 

" 

[IA.HE 3 

ORGANIZATION : 

NarcotiCS Anonymous 

____ ~Area Service Comm.) 

0000 Every Street 

Any town , USA 69696 

000 - 0000 

READING TIME 

CONTACT, 

William '1e1sh 
Public Service Dir . 

000 - 0000 

10 SECONDS 

Narcotics Anonymous can shcw drug users how to' 

get free of the habit . They ' ve been there, and 

they ' ve recovered . You can too. Call 000-0000 

" 

(Name of Organ., File t 

00000000000000000 
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ORGANIZATION = 

Narcotics Anonymous 

CONTACT = 

Joe Hill 

1 ____ ~Are~ Service COIDIfI.) 

0000 Every Street 

Public Service Dir. 

000-0000 

Any town , USA 96969 
000-0000 

READING TIME 20 SECONOS 

T~ay ' s drug addict has a way out. Narcotics 

Anonymous members have all been there , but 

today they 're leading healthy and productive 

lives. For the first time, there ' s a way 

that ' s been proving it~elf in the lives of 

many addicts. You can recover . To find out 

hOw call Narcotics Anonymous at 000- 0000. 

That ' s 000-0000. 

(Name of Organ . ) File ' 

000000000000000 

ORGANI ZATION: 

Narcotics Anonymous 

346 Nirvan Road 

Bombay , India 400016 

000-0000 

£U.l'l£ I 

CONTACT: 

Joseph Barnel 

PubliC Service Oir . 

000 - 0000 

READING TIME - 30 SECONDS 

Today ' . drug addict has a way out . Narcotics 

Anonymous can show drug users how to get f ree 

of the habit . TheY ' ~e been there , but ~ay 
they ' re leading healthy and productive lives . 

For the first time, there ' s a way that ' s been 

proving itself . You can recover . To find out 

how, call Narcotics Anonymous at 000- 0000. 

They 're not the law , they 're not doctors or 

psychiatrists . They 're former addict. who 

found a way out, and they ' d like to show how 

you can too. Narcotics Anonymous 000-0000 . 

(Name of Organ . ) FHe • 

0000000000000000 

" 
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ATTN: 

PUBLIC SERVICE DIRECTOR 

Dear Sir: 

The Committee of Narcotics Anonymous 
is now operating a 24-hour telephone ·help-llne· to aid 
the drug addict who wants to stop using drugs. 

The phone line serves the areas of, ________ _ 

Though we service this area specifically, our phone 
personnel are able to route outside calls to the proper 
numbers . Hence, we are contacting some stations whose 
broadcasts exceed our area . 

Narcotics Anonymous is a fellowship of recovered 
addicts who meet regularly to help each other stay clean 

and free from drug,. We offer a means of recovery to 
others who wish to stop using . We charge no dues or fees. 
We are not affiliated with any hospitals, drug recovery 
houses or any other agencies, but for emergencies our 
workers do have referral numbers . 

We are trying to let the public know of these services, 
and would greatly appreCiate your using the enclosed Public 
Service Announcements during your broadcast. You will find 
attached tha :10, :20, and :lO-second copy that we have 
registered with the Broadcasters Association. 

We are aware that most stations discard their PSA's 
after a certain time, to accommodate the influx of new material . 
Since our service is a continuous one, we will be sending you 
fresh copy on a quarterly basis with which you may update 
your files. 

We are sincerely grateful for any consideration you 
may give us. 

Yours t r uly , 

" 

ATTENTION PUBLIC SERVICE DIRECTOR : 

Enclosed are copies of our PSA's concerning our 
24-hour help- line for drug addicts who want to stop 
using drugs . We are making quarterly mailing_ in order 
that stations may update their files. 

We are very grateful fo r any and all hel p you may 
have given us . Since we are not a profit-making or gan i zatiOn , 
we are thoroughly dependent on these PSA' s. Any conti nued 
aid will be thankfully accepted . 

Yours truly 

(Include the la, 20 and lO-Second PSA Copy . ) 

" 



EXAMPLE ' 

ATTN : EDITOR OR PUBLIC SERVICE DIRECTOR 

Dear Sir: 

Narcotics Anonymous is a fellowship or society of 

men and women for whom drugs had become a major problem. 

we are recovered addicts who meet regularly to help each 

other stay clean. Ours is a program of complete 
abstinence from all drugs . We are not affiliated with 

any other organization , and we charge no dues or fees for 

our services . 
Our committee, which serves the arCaS in Which you 

distribute your publication, 1s operat i ng a 24 - hour telephone 

~help-linew in order that addicts needing help can reach us. 

We are trying to let the public know of our services . and 

would appreciate any help you miqht qive us in the ·way of. , 
continuing announcements 1n your publication. Since we are 

not a profit ~king organization, we are hoping that this 
announcement can be printed on a public service basis . 

The announcement should rea~ as follows : 

DRUG PROBI;EM? 

Call Narcotics Anonymous 

000 - 0000 

24-lIours 
If your time permits, we would appreciate a note 

regarding your decision , for our records . Thank you fo r 

your considerati on . 
Sincerely, 

" 

NOTES 



NOTES 

THE TWELVE STEPS OF NARCOTICS ANONYMOUS 

1. We admitted that we were powerless over our 
addiction , that our lives had become unmanageable . 

2. We came to believe that a power greater than 
ourselves could restore us to sanity. 

3. We made a decision to turn our will and our lives 
over to the care of God a$ w~ understood Hl~. 

4. We made a searching and fearless moral inventory 
of ourselves. 

S. We admitted to God, to ourselves , and to another 
human being the exact natuce of our wrongs . 

6. We were entirely ready to have God remove all ~hese 
defects of character . 

7. We humbly asked Him to remove our shortcomings . 

8. We made a list of all persons we had harmed, and 
became willing to make amends to them all. 

9. We made direct amends to such people wherever 
possible, excep~ when to do so would injure them or 
others . 

10. We continued to take personal inventory, and when 
we were wrong promptly admitted it. 

11. We sought through prayer and meditation to improve 
our conscious contact with God, aa W~ understood 
HI"" praying only for "knowledge of lIis will for us, 
and the power to carry that out. 

12. Having had a spiritual awakening as a result of 
those steps , we tried to carry this message to 
addicts and to practice these prinCiples in all our 
affairs. 




